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5YEPM�WSRS�M�JEXXSVM�HM�GSRXIWXS�RE^MSREPM�IH�MRXIVRE^MSREPM�GLI�LERRS�MRƽYIR^EXS�
lo scenario Cloud nel 2022?

Quanto vale il mercato Cloud in Italia? 

Qual è lo stato di adozione del Cloud nelle grandi imprese e nelle PMI?

Quali percorsi di migrazione stanno intraprendendo le imprese italiane? 

Quanto sono diffusi l’Hybrid e il Multi Cloud? Come stanno evolvendo i modelli di 
gestione?

Quali sono i modelli organizzativi e le azioni intraprese dalle aziende per gestire 
e ottimizzare i costi del Cloud? Come sta cambiando l’IT Financial Management?

'SQI�KPM�EXXSVM�HIP�QIVGEXS�'PSYH�WXERRS�MRXIVTVIXERHS�PE�WƼHE�HIPPE�WSWXIRMFMPM-
tà ambientale e del green IT?

La Cloud Transformation in Italia nel 2022
3ReportDomande Chiave
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Il 2022 ha portato grande incertezza in tutti mercati a livello nazionale e internazionale: 
HEPPE�HIPMGEXE�WMXYE^MSRI�KISTSPMXMGE�KIRIVEXE�HEP�GSRƽMXXS�VYWWS�YGVEMRS��EPPE�GVMWM�IRIV�
KIXMGE�I�EPPI�HMƾGSPXʚ�MR�TMʰ�GEXIRI�HM�JSVRMXYVE��ƼRS�EP�ZIVXMKMRSWS�EYQIRXS�HIPPƅMRƽE^MS�
RI��-P�QIVGEXS�'PSYH��FEWEXS�WY�MRJVEWXVYXXYVI�IRIVKMZSVI��VMWIRXMVʚ�GIVXEQIRXI�HM�UYIWXS�
WGIREVMS��PƅEYQIRXS�HIPPI�XEVMJJI�HIM�WIVZM^M�I�PE�TIVHMXE�HM�TSXIVI�HM�EGUYMWXS�HE�TEVXI�HIPPI�
MQTVIWI�VMWGLMERS�HM�GEYWEVI�YR�VEPPIRXEQIRXS�HIPPE�GVIWGMXE�WSWXIRYXE�GLI�Pƅ3WWIVZEXSVMS�
registra ormai da anni. 

5YIWXS�WGIREVMS�MRGIVXS�QMREGGME�YR�QIVGEXS�SVQEM�EZZMEXS�ZIVWS�YRE�RYSZE�JEWI�HM�QEXY�
VMXʚ��PI�KVERHM�MQTVIWI�LERRS�EZZMEXS�TIVGSVWM�HM�QMKVE^MSRI�WXVYXXYVEXM��GLI�LERRS�TIVQIW�
WS�HM�WTIVMQIRXEVI�M�FIRIƼGM�HIP�'PSYH�I�VIRHIVPS�YRE�PIZE�EFMPMXERXI�TIV�PE�XVEWJSVQE^MSRI�
HMKMXEPI��0ƅIQIVKIR^E�WERMXEVME�LE�KIRIVEXS�YRE�RYSZE�GSRWETIZSPI^^E��ERGLI�XVE�PI�41-��
WYPPE�GETEGMXʚ�HIP�'PSYH�HM�VIRHIVI�TSWWMFMPM�RYSZM�QSHM�HM�PEZSVEVI�I�EGGVIWGIVI�PE�ƽIWWMFM�
PMXʚ�HIPPƅE^MIRHE�EM�GEQFMEQIRXM�HIP�GSRXIWXS��-RSPXVI��VIGIRXIQIRXI��RYSZM�ZIRXM�JEZSVIZSPM�
E�PMZIPPS�WMWXIQMGS�LERRS�YPXIVMSVQIRXI�JEZSVMXS�PS�WZMPYTTS�HIPPE�'PSYH�8VERWJSVQEXMSR�RIP�
4EIWI��MP�4266�I�PE�7XVEXIKME�'PSYH�2E^MSREPI�TIV�PE�4%��PƅMRM^MEXMZE�+EME�<�TIV�PE�GVIE^MSRI�
HM�YRƅMRJVEWXVYXXYVE�'PSYH�IYVSTIE�JIHIVEXE��I� MP�TSXIR^MEQIRXS�HIPPI� MRJVEWXVYXXYVI�(EXE�
Center nel territorio italiano. 
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0ƅMRXIVS�IGSWMWXIQE�HIZI�UYMRHM�SKKM�TVITEVEVWM�EPPI�GSQTPIWWMXʚ�IQIVKIRXM��TYRXERHS�E�
YRE�VIWMPMIR^E�GLI�TYʫ�IWWIVI�VEKKMYRXE�WSPS�EXXVEZIVWS�YRS�WJSV^S�GSRKMYRXS�ZIVWS�YRE�
QEKKMSVI�WSWXIRMFMPMXʚ�IGSRSQMGE�I�EQFMIRXEPI�HIP�'PSYH��8YXXM�KPM�WXEOILSPHIV��HEPPI�MWXM�
XY^MSRM��IYVSTII�I�MXEPMERI��EPPI�E^MIRHI��HIPPE�HSQERHE�I�HIPPƅSJJIVXE��ƼRS�EPPI�TYFFPMGLI�
EQQMRMWXVE^MSRM�� LERRS�YR� VYSPS�GLMEZI�RIP�QMXMKEVI�KPM� MQTEXXM�HIPPE�GVMWM� GLI� MP� RSWXVS�
XIWWYXS�IGSRSQMGS��MR�XYXXM�M�WIXXSVM��WM�WXE�TVITEVERHS�EH�EJJVSRXEVI��
-P�VITSVX�LE�PƅSFMIXXMZS�HM�ETTVSJSRHMVI��EXXVEZIVWS�M�HEXM�HIPPE�6MGIVGE������HIPPƅ3WWIVZEXSVMS�
'PSYH�8VERWJSVQEXMSR��PƅIZSPY^MSRI�HIP�QIVGEXS��M�QSHIPPM�HM�EHS^MSRI�HIP�'PSYH�I�PI�PIZI�
GSR�GYM�KPM�EXXSVM�HIPPƅIGSWMWXIQE�TSWWSRS�EKMVI�RIPPE�HMVI^MSRI�MRHMGEXE��
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1. Lo scenario generale del Cloud: verso una nuova 
complessità

-P������LE�ZMWXS�YR�UYEHVS�HM�JSVXI�MRGIVXI^^E�RIM�HMZIVWM�QIVGEXM�E�PMZIPPS�MXEPMERS�I�MRXIVRE�
^MSREPI��PE�GSQTPIWWE�WMXYE^MSRI�KISTSPMXMGE�KIRIVEXE�HEPPI�ZMGIRHI�HIP�GSRƽMXXS�VYWWS�Y�
GVEMRS��PE�GSRWIKYIRXI�GVMWM�IRIVKIXMGE�I�PI�HMƾGSPXʚ�WGEXYVMXI�MR�MRRYQIVIZSPM�GEXIRI�HM�
JSVRMXYVE��GSQTVIWS�PƅEKKVEZEVWM�HIM�TVSFPIQM�MR�UYIPPE�HIM�WIQMGSRHYXXSVM��JSRHEQIRXEPI�
per lo sviluppo tecnologico. 
%�UYIWXS� WM� EKKMYRKI� MP� ZIVXMKMRSWS� EYQIRXS� HIPPƅMRƽE^MSRI� I� MP� HITVI^^EQIRXS� HIPP�IYVS�
VMWTIXXS�EP�HSPPEVS��GLI�QMREGGME�MP�TSXIVI�HM�EGUYMWXS�HIPPI�MQTVIWI��MR�YR�QSQIRXS�HM�JSVXI�
MRWXEFMPMXʚ�TIV�Pƅ-XEPME��
0S� WGSVWS�ERRS�� PE�6MGIVGE������HIPPƅ3WWIVZEXSVMS�'PSYH�8VERWJSVQEXMSR� WM� ʢ� GSRGPYWE�
HIWGVMZIRHS�PE�TVIWIR^E�HM�ZIRXM�JEZSVIZSPM�RIP�RSWXVS�4EIWI�I�MR�)YVSTE��GLI�ƼREPQIRXI�
TVSQIXXIZERS�HM�EFMPMXEVI�E�PMZIPPS�WMWXIQMGS�YRE�XVEWJSVQE^MSRI�TIVZEWMZE�ZIVWS�PE�RYZSPE��
PE�7XVEXIKME�'PSYH�2E^MSREPI�I�MP�4266��PƅMRM^MEXMZE�IYVSTIE�+EME�<�I�MP�TSXIR^MEQIRXS�HIPPI�
MRJVEWXVYXXYVI�(EXE�'IRXIV�WYP�XIVVMXSVMS�MXEPMERS��GLI�LE�ZMWXS�YRE�GVIWGMXE�MQTSVXERXI�HIKPM�
MRZIWXMQIRXM��HE�TEVXI�HM�EXXSVM�RE^MSREPM�I�MRXIVRE^MSREPM��RIP�GSVWS�HIKPM�YPXMQM�ERRM�

%PPE�PYGI�HM�UYIWXM�JEXXSVM�MRGIRXMZERXM��MP�'PSYH�WM�QSWXVEZE�SVQEM�ZMGMRS�E�WSVTEWWEVI�PƅSR�TVI�
QMWIW�EPPƅMRXIVRS�HIM�WMWXIQM�MRJSVQEXMZM�HIPPI�MQTVIWI��IZMHIR^MERHS�YRE�RYSZE�WƼHE�TIV�
UYIWXI�YPXMQI��WXVYXXYVEVI�YRE�WXVEXIKME�HM�PYRKS�TIVMSHS�MR�GYM�GSRMYKEVI�PE�XVEWJSVQE^MS�
RI�XIGRSPSKMGE�E�YR�TVSJSRHS�GEQFMEQIRXS�SVKERM^^EXMZS��

��Indice 
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1. Lo scenario generale del Cloud: verso una nuova complessità

2IP�������RIP�HIPMGEXS�GSRXIWXS�EXXYEPI�� MP�QIVGEXS�'PSYH��FEWEXS�WY� MRJVEWXVYXXYVI�IRIV�
KMZSVI�� WXE� MRM^MERHS� E� WYFMVI� MQTEXXM� GLI� WM� ZIHVERRS� TMʰ� GSRGVIXEQIRXI� RIP� ������ ʇ�
HYRUYI�MQTSVXERXI�TSVWM�EPGYRM�MRXIVVSKEXMZM��GSQI�TSWWSRS�KPM�EXXSVM�TVITEVEVWM�E�KIWXMVI�
PE�GSQTPIWWMXʚ�IQIVKIRXI#�0E�ƼPMIVE�'PSYH�MXEPMERE�TSXVʚ�GSRXMRYEVI�E�TVSKVIHMVI�GSR�PI�
HMREQMGLI�HM�VIPE^MSRI�WXVYXXYVEXI�ƼRSVE�S�HSZVʚ�WYFMVI�HIM�GEQFMEQIRXM�TIV�JEV�JVSRXI�E�
UYIWXI�RYSZI�WƼHI#

7IGSRHS�UYERXS�IQIVKI�HEPPE�VMGIVGE��PE�VMWTSWXE�WY�GSQI�TVITEVEVWM�E�YRE�RYSZE�GSQTPIW�
WMXʚ�ʢ�SKKM�RIPPE�GVIE^MSRI�HM�YR�'PSYH�)GSW]WXIQ��GEVEXXIVM^^EXS�HE�QSPXITPMGM�TVSWTIXXMZI�
I�EXXSVM�GLI�HIZSRS�PEZSVEVI�MRWMIQI�TIV�VIRHIVI�XYXXS�MP�QIVGEXS�WSWXIRMFMPI��HEP�TYRXS�HM�
ZMWXE�IGSRSQMGS�I�EQFMIRXEPI��I�VIWMPMIRXI�EM�GEQFMEQIRXM�RIP�GSRXIWXS�HM�MRWXEFMPMXʚ�

9R�IGSWMWXIQE�GEVEXXIVM^^EXS�HE�QSPXITPMGM�EXXSVM�I�TVSWTIXXMZI�FEWEXI�WYPPE�GSRWETIZS�
PI^^E�HM�JSRHS�WYPPƅMQTSVXER^E�WXVEXIKMGE�HM�GSRXMRYEVI�E�MRZIWXMVI�MR�'PSYH��
• -P�+SZIVRS�MXEPMERS�I�PE�4YFFPMGE�%QQMRMWXVE^MSRI�HIZSRS�TVSWIKYMVI�GSR�HIGMWMSRI�RIP�
TIVGSVWS�HM�HMKMXEPM^^E^MSRI�EZZMEXS�RIP�4266�I�JSRHEXS�WYP�'PSYH�GSQI�GSPSRRE�TSVXER�
XI�TIV�PƅEHS^MSRI�HM�MRJVEWXVYXXYVI�I�ETTPMGE^MSRM�EPPS�WXEXS�HIPPƅEVXI�

• Le istituzioni europee hanno un ruolo cruciale nel dare una risposta comunitaria alla 
crisi energetica e nel presidiare piani di sviluppo industriale che consentano di limitare 
PI�VMGEHYXI�WYP�WMWXIQE�IGSRSQMGS�HIPPE�GVMWM�MR�EXXS�

• 0E�ƼPMIVE�MXEPMERE�HM�WIVZM^M�'PSYH�I�GSVVIPEXM�HIZI�VMZIHIVI�PE�TVSTVME�TVSTSWM^MSRI�HM�ZEPS�
VI�TIV�JEV�JVSRXI�EPPE�GVMWM�IRIVKIXMGE��EPPƅMRƽE^MSRI�I�EP�HITVI^^EQIRXS�HIPP�IYVS�VMWTIX�

 Key message| I La crisi energetica e le 
sue conseguenze sullo scenario macroe�
conomico causano incertezza rispetto alle 
previsioni di evoluzione del mercato Cloud 
MXEPMERS�RIP������I�RIP�TVSWWMQS�JYXYVS

��Indice 
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XS�EP�HSPPEVS��JEZSVIRHS�VIPE^MSRM�HM� PYRKS�TIVMSHS�FEWEXI�WYPPE�XVEWTEVIR^E�HM�TVI^^M�I�
GSRWYQM�I�WYTTSVXERHS�M�GPMIRXM�HM�JVSRXI�EPPI�GSQTPIWWMXʚ�IQIVKIRXM�

• 0I�E^MIRHI�TVMZEXI��KVERHM�MQTVIWI�I�41-��ERGLI�E�JVSRXI�HM�YR�TSWWMFMPI�EYQIRXS�HIM�
GSWXM��HSZVERRS�VMYWGMVI�E�RSR�JEVI�YR�TEWWS�MRHMIXVS�RIP�TIVGSVWS�ZIVWS�MP�'PSYH��VEJJSV�
zando le relazioni di partnership sul mercato e strutturando una governance orientata 
EPPƅIƾGMIR^E�I�EPPE�WSWXIRMFMPMXʚ��IGSRSQMGE�I�EQFMIRXEPI�

4EVXIRHS�HEP�QSRHS�TYFFPMGS�M�WIKREPM�WSRS�TSWMXMZM��HEP�TYRXS�HM�ZMWXE�HIPPE�4%��ʢ�VIGIR�
XIQIRXI�WXEXE�EWWIKREXE�PE�KEVE�TIV�MP�4SPS�7XVEXIKMGS�2E^MSREPI��472� alla cordata vinci�
XVMGI�GSQTSWXE�HE�8-1��7SKIM��0ISREVHS�I�'EWWE�(ITSWMXM�I�4VIWXMXM�TIV�YRE�GMJVE�ƼREPI�
TSGS�MRJIVMSVI�E�����QMPMEVHM�HM�IYVS��-P�472�ʢ�YRS�HIM�TMPEWXVM�GLMEZI�HIPPE�7XVEXIKME�'PSYH�
2E^MSREPI�MR�UYERXS�SWTMXIVʚ�M�HEXM�GVMXMGM�HIPPE�4%�GIRXVEPI�I�HIPPI�E^MIRHI�WERMXEVMI��

0E�XVEWJSVQE^MSRI�HIP�QSRHS�TYFFPMGS�WM�IWXIRHIVʚ�TSM�E�PMZIPPS�PSGEPI��GSR�����QMPMSRM�
QIWWM�E�HMWTSWM^MSRI�TIV�PE�QMKVE^MSRI�HIM�GSQYRM�ZIVWS�MP�'PSYH��WIKYMXM�HE�YR�WIGSRHS�
ƼRER^MEQIRXS�HE�����QMPMSRM�HM�IYVS2��GSR�PƅSFMIXXMZS�HM�TIVQIXXIVI�PSVS�PƅYXMPM^^S�HM�WIVZM�
^M�'PSYH�EƾHEFMPM�I�WMGYVM�I�GVIEVI�YR�ZIVS�I�TVSTVMS�IGSWMWXIQE�HMKMXEPI�HIPPE�4YFFPMGE�
%QQMRMWXVE^MSRI�HMWXVMFYMXS�RIPPI�HMZIVWI�EVII�HIPPE�TIRMWSPE��

-RSPXVI��TVSWIKYI�MP�XVIRH�HM�MRZIWXMQIRXS�MR�MRJVEWXVYXXYVI�(EXE�'IRXIV�RIP�RSWXVS�4EIWI��-R�
GSRXMRYMXʚ�GSR�MP�������WSRS�WXEXM�HMZIVWM�KPM�ERRYRGM�HM�ETIVXYVI�HM�RYSZI�VIKMSR�(EXE�'IRXIV�
WYP�XIVVMXSVMS�RE^MSREPI��GSRGVIXM^^EXM�RIPPE�GSWXVY^MSRI�HM�SPXVI����RYSZM�IHMƼGM�RSR�WSPS�MR�

 Key message| I 4IV�VIRHIVI�MP�QIVGEXS�VI�
WMPMIRXI�EPPE�GSQTPIWWMXʚ�IQIVKIRXI��XYXXM�KPM�
WXEOILSPHIV�HIZSRS�PEZSVEVI�GSQI�YR�IGS�
WMWXIQE��GSR�YRS�WJSV^S�GSRKMYRXS�ZIVWS�PE�
WSWXIRMFMPMXʚ�IGSRSQMGE�I�EQFMIRXEPI

1. Nota| *SRXI��1MRMWXIVS�-RRSZE^MSRI�
8IGRSPSKMGE�I�8VERWM^MSRI�(MKMXEPI��EKSWXS�
������https://innovazione.gov.it/notizie/ar-
XMGSPM�ƼVQEXS�MP�GSRXVEXXS�TIV�MP�TSPS�WXVE-
tegico-nazionale

2. Nota| *SRXI��1-8(�Ɓ�PYKPMS��������https://
innovazione.gov.it/notizie/articoli/migra-
zione-al-cloud-dei-comuni-nuove-risor-
se-grazie-al-pnrr

 Key message| I 0E�XVEWJSVQE^MSRI�HIP�
QSRHS�TYFFPMGS�ZIVWS�MP�'PSYH�ZIHI�E�PMZIPPS�
GIRXVEPI�PE�GSWXVY^MSRI�HIP�4SPS�7XVEXIKMGS�
2E^MSREPI��QIRXVI�E�PMZIPPS�PSGEPI�ƼRER^ME�
menti per la migrazione dei comuni verso la 
nuvola

��Indice 
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0SQFEVHME�I�RIPPƅEVIE�HM�6SQE��HE�WIQTVI�^SRI�ETTIXMFMPM�TIV�GEVEXXIVMWXMGLI�XIVVMXSVMEPM�I�
TIV�PE�TVIWIR^E�HM�WRSHM�HM�VIXI��SPXVI�GLI�HM�KVERHM�E^MIRHI�I�4YFFPMGLI�%QQMRMWXVE^MSRM�
GIRXVEPM��QE�ERGLI�MR�VIKMSRM�QIRS�WIVZMXI�UYEPM�MP�4MIQSRXI��Pƅ)QMPME�6SQEKRE��PE�'EQTERME�
I�PE�7EVHIKRE�

7SRS� WXEXI� TSM� VIEPM^^EXI� MR� TMʰ� EVII� HIP� 4EIWI� STIVI� HM� TSXIR^MEQIRXS� HIKPM� WRSHM� HM�
GSRRIXXMZMXʚ��XVE�GYM�PƅMREYKYVE^MSRI�RIPPS�WGSVWS�QEKKMS�HM�+2���TYRXS�HM�MRXIVGSRRIWWMSRI�
WXVEXIKMGS�XVE�)YVSTE��%JVMGE�I�%WME��GLI�TSVXIVʚ�+IRSZE�E�HMZIRXEVI�MP�TMʰ�MQTSVXERXI�LYF�
HM�GSRRIXXMZMXʚ�HMKMXEPI�HIP�WYH�)YVSTE��I�MP�TSXIR^MEQIRXS�HIPPƅMRJVEWXVYXXYVE�HIPPS�WRSHS�
2E1I<��GSR�PƅETIVXYVE�HM�YR�RYSZS�-RXIVRIX�I<GLERKI�4SMRX�MR�4YKPME�

%PPƅMRXIVRS�HM�UYIWXS�WGIREVMS��MP�XVIRH�TSWMXMZS�HM�GVIWGMXE�HIP�QIVGEXS�'PSYH�MXEPMERS�SWWIV�
ZEXS�RIP�GSVWS�HIKPM�YPXMQM�ERRM�RSR�LE�ERGSVE�WYFMXS�PI�VMTIVGYWWMSRM�HIP�GSRXIWXS�EXXYE�
PI��QE�TIV�VMWTSRHIVZM��EHIWWS�I�MR�JYXYVS��ʢ�RIGIWWEVMS�EZZMEVWM�ZIVWS�YRE�RYSZE�JEWI�HM�
QEXYVMXʚ�HIPPƅMRXIVS�IGSWMWXIQE��MP�QSRHS�TYFFPMGS�I�TVMZEXS��PI�E^MIRHI�HIPPƅSJJIVXE�I�HIPPE�
HSQERHE��I�PI�MWXMXY^MSRM�HIZSRS�TVSJIVMVI�YRS�WJSV^S�GSRKMYRXS�TIV�TVITEVEVWM�EPPE�RYSZE�
GSQTPIWWMXʚ�I�KEVERXMVI�PE�WSWXIRMFMPMXʚ�IGSRSQMGE�I�EQFMIRXEPI�HIP�QIVGEXS�'PSYH�

 Key message| I 4VSWIKYI�MP�XVIRH�HM�MRZI�
WXMQIRXS�MR�MRJVEWXVYXXYVI�(EXE�'IRXIV�I�HM�
TSXIR^MEQIRXS�HIKPM�WRSHM�HM�GSRRIXXMZMXʚ�MR�
QSHS�HMJJYWS�WY�XYXXS�MP�XIVVMXSVMS�RE^MSREPI
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2. Lo scenario di mercato Cloud nel 2022 e i possibili 
impatti della complessità del contesto

0ƅMRGIVXI^^E�KIRIVEXE�HEP�GSRXIWXS�QEGVSIGSRSQMGS�I�TSPMXMGS�GLI�WXE�GEVEXXIVM^^ERHS�MP�
������XVE�GYM�PƅERSQEPS�JIRSQIRS�MRƽEXMZS�SWWIVZEXS�RIKPM�YPXMQM�QIWM�RIM�TVI^^M�EP�GSRWY�
QS�� GSR� XEWWM� GLI�LERRS� VEKKMYRXS� Pƅ���	�� RIPPƅEKSWXS�HM� UYIWXƅERRS�� VIRHI� GSQTPIWWS�
ERGLI�MP�GSQTMXS�HM�HIWGVMZIVI�PS�WGIREVMS�'PSYH�MXEPMERS�I�PI�WYI�TSWWMFMPM�IZSPY^MSRM��

3. Nota| *SRXI��-78%8��EKSWXS�����

1.562 mln €

661 mln €

550 mln €

2019

2,77 mld €

2.004 mln €

732 mln €

583 mln €

2020

3,32 mld €

2.418 mln €

814 mln €

631 mln €

2021

3,86 mld €

2.950 mln €

933 mln €

680 mln €

2022*

4,56 mld €

Public & Hybrid Cloud Virtual Private Cloud Data Center Automation

*valore stimato

+20%

+6%

+11%

+28%

+16%

+8%

+11%

+21%

+18%

+8%

+15%

+22%

ƼK����0ƅIZSPY^MSRI�HIP�QIVGEXS�'PSYH�RIKPM�YPXMQM�ERRM�����������
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

4SMGLʣ�PƅMRƽE^MSRI�VIKMWXVEXE�ʢ�TVMRGMTEPQIRXI�EWGVMZMFMPI�EP�VMEP^S�RIM�TVI^^M�HIM�FIRM�IRIV�
KIXMGM��VMWSVWE�JSRHEQIRXEPI�TIV�PƅIVSKE^MSRI�HIM�WIVZM^M�'PSYH��GIVXEQIRXI�UYIWXM�VMWIRXM�
VERRS�HM�YR�MRGVIQIRXS�XEVMJJEVMS�RIP�TVSWWMQS�JYXYVS�

0E�6MGIVGE�HIP������HIPPƅ3WWIVZEXSVMS��ZSPXE�EH�EREPM^^EVI�PE�WTIWE�'PSYH�MR�-XEPME��ZYSPI�
XIRIVI�GSRXS�HM�UYIWXE�RYSZE�GSQTPIWWMXʚ�HM�WGIREVMS��MRXIKVERHS�PE�TVSTVME�QIXSHSPSKME�
di stima del mercato. 

-P�QIVGEXS�'PSYH�ʢ�MR�GSRWSPMHEQIRXS��RSRSWXERXI�PƅMRGIVXI^^E�HIP�GSRXIWXS�IGSRSQMGS��GSR�
YR�XEWWS�HM�GVIWGMXE�HIP����	��ZEPSVI�HM������QMPMEVHM�HM�IYVS��5YIWXE�HMREQMGE�ʢ�GSQTSWXE�HE�
• 9RE�GSQTSRIRXI�HM�GVIWGMXE�SVKERMGE�MR�GSRXMRYMXʚ�GSR�KPM�WGSVWM�ERRM�HIP����	�
• 9RE�GSQTSRIRXI�HM�GVIWGMXE�HIP���	�HSZYXE�EPPƅMQTEXXS�HIPPI�EWTIXXEXMZI�HM� VMEP^S�HIM�
TVI^^M�HIM�WIVZM^M�'PSYH�GLI�TSXVIFFIVS�QERMJIWXEVWM�IRXVS�HMGIQFVI�������-P�GSVVIXXMZS�
HM� GVIWGMXE� ʢ� JVYXXS�HIP� GSRJVSRXS�GSR�HIGMWSVM� HM� E^MIRHI�HIPPE�HSQERHE�I�HIPPƅSJJIV�
XE�� MRXIKVEXS�GSR� JSRXM� WIGSRHEVMI�� VMWTIXXS�EPPI�EXXIWI�WYPPƅIJJIXXS�HIPPƅMRƽE^MSRI�I�HIP�
XEWWS�HM�GEQFMS�IYVS�HSPPEVS�WYP�QIVGEXS��-P�XEWWS�GEPGSPEXS�GSRWMHIVE�TIV�UYIWXƅERRS�
YR�EYQIRXS�GSRXIRYXS�WYPPI�XEVMJJI�HIM�WIVZM^M�'PSYH��GSR�MQTEXXM�IWGPYWMZM�WYPPI�GSQTS�
nenti di spesa legate al 4YFPMG�
�,]FVMH�I�:MVXYEP�4VMZEXI�'PSYH��JVYMXM�MR�TEVXI�SR�HIQERH�
GSR�TVI^^M�EP�GSRWYQS��WY�GYM�ʢ�TSWWMFMPI�YR�XVEWJIVMQIRXS�VETMHS�HIPPƅEYQIRXS�HIM�GSWXM�
ZIVWS�M�GPMIRXM��GSRXVEVMEQIRXI�E�UYERXS�EGGEHI�RIKPM�EGGSVHM�HM�PYRKS�TIVMSHS�GSR�XEVMJJI�
FPSGGEXI��7Y�UYIWXƅYPXMQE�UYSXE�TEVXI�HM�WTIWE��MP�KVERHI�MQTEXXS�HIPPƅEYQIRXS�HIM�TVI^^M�
WYP�QIVGEXS�WEVʚ�TVSFEFMPQIRXI�ZMWMFMPI�E�TEVXMVI�HEP�������

 Key message| I Il mercato Cloud vede una 
duplice dinamica di crescita: una prima 
componente organica e una seconda legata 
alle aspettative di rialzo dei prezzi previste

 Key message| I +PM�MQTEXXM�HIPPE�GVMWM�
IRIVKIXMGE�WYPPI�XEVMJJI�HIM�WIVZM^M�'PSYH�
WSRS�TIV�SVE�EXXIRYEXM�HE�EGGSVHM�KMʚ�WMKPEXM�
GSR�TVI^^M�FPSGGEXM��ƼRS�E�ƼRI�������KPM�
MQTEXXM�WEVERRS�ZMWMFMPM�WSPS�WYM�WIVZM^M�JVYMXM�
SR�HIQERH

4. Nota| 4IV�PE�QIXSHSPSKME�HM�WXMQE�
HIXXEKPMEXE��WM�JEGGME�VMJIVMQIRXS�EPPE�2SXE�
metodologica

 Approfondimento| N 4IV�PI�HIƼRM^MSRM�WM�
ZIHE�MP�GETMXSPS��+PSWWEVMS�

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

La componente Public & Hybrid Cloud evidenzia la dinamica di crescita più 
significativa, per una spesa di 2,95 miliardi di euro, in crescita del +22% sul 
2021.

-P�HEXS�VMWYPXE�MR�PMRIE�GSR�PE�WXMQE�HIKPM�EREPMWXM�MRXIVRE^MSREPM�GLI��HSTS�YRE�JSVXI�EGGIPI�
VE^MSRI�HIPPS�WGSVWS�ERRS��TVIZIHSRS�YR�GSRWSPMHEQIRXS�HIP�QIVGEXS�����	��WYP�������
TIV�YR�XSXEPI�HM�����1MPMEVHM�HM�HSPPEVM��2YQIVM�WMKRMƼGEXMZM��GLI�QSWXVERS�GSQI�PI�SVKE�
RM^^E^MSRM�EFFMERS�TVSWIKYMXS�GSR�KPM� MRZIWXMQIRXM� PIKEXM�EM�TVSKIXXM�WXVEXIKMGM�WYP�'PSYH�
MRXVETVIWM� PS� WGSVWS�ERRS�� WSPMHE�FEWI�HM� TEVXIR^E�WY�GYM� GSRGIRXVEVWM� TIV� PI� WƼHI�GLI�
GEVEXXIVM^^IVERRS�MP�HMƾGMPI�WGIREVMS�HIPPE�'PSYH�8VERWJSVQEXMSR�RIM�QIWM�E�ZIRMVI�

3WWIVZERHS� PI� EPXVI� GSQTSRIRXM� HIP�QIVGEXS�'PSYH�� MRZIGI�� MP� :MVXYEP� 
�,SWXIH�4VMZEXI�
'PSYH�VIKMWXVE�YRE�GVIWGMXE�HIP����	��GSR�YR�XEWWS�HM�GVIWGMXE�TMʰ�QEVGEXS�VMWTIXXS�EKPM�
ERRM�TVIGIHIRXM��EVVMZERHS�E�����QMPMSRM�HM�IYVS��QIRXVI�PE�(EXE�'IRXIV�%YXSQEXMSR�GVIWGI�
HIP���	��EXXIWXERHSWM�E�����QMPMSRM�HM�IYVS��

4SRIRHS� MRZIGI� PƅEXXIR^MSRI� WYP�QIVGEXS�4YFPMG� 
�,]FVMH� 'PSYH�� MP� 4EE7� VIKMWXVE� TIV� MP�
WIGSRHS�ERRS�GSRWIGYXMZS�PE�HMREQMGE�TVMRGMTEPI��EXXIWXERHSWM�E�YR�ZEPSVI�HM�����QMPMSRM�
HM�IYVS��MR�GVIWGMXE�HIP����	�WYPPƅERRS�TVIGIHIRXI�I�KYEHEKRERHS�HYI�TYRXM�TIVGIRXYEPM�
RIP�QM\��EVVMZERHS�GSWʦ�E�GSTVMVI�MP���	�HIP�QIVGEXS�4YFPMG�
�,]FVMH�'PSYH�GSQTPIWWMZS�

 

5. Nota| *SRXI��+EVXRIV��ETVMPI�����

 Key message| I 2SRSWXERXI�PE�WMXYE^MSRI�
MRGIVXE��MP�QIVGEXS�'PSYH�MXEPMERS�ʢ�MR�GSR�
solidamento e in linea con i dati internazio�
REPM��KVE^MI�EP�TVSWIKYMQIRXS�HIM�TVSKIXXM�
strategici

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

%P� WYS� MRXIVRS�� PE� HMREQMGE� TMʰ� WMKRMƼGEXMZE� ZMIRI� VIKMWXVEXE� HEKPM� EQFMIRXM� HM� WZMPYTTS�
MRXIKVE^MSRM��ZSPXM�E�MRXIKVEVI�I�SVGLIWXVEVI�PI�HMZIVWI�GSQTSRIRXM�HIP�WMWXIQE�MRJSVQEXMZS�
����	��HEKPM�WXVYQIRXM�HM�WIVZIVPIWW�GSQTYXMRK��E�GSRJIVQEVI�MP�XVIRH�HM�IZSPY^MSRI�HIPPI�
ETTPMGE^MSRM�ZIVWS�EVGLMXIXXYVI�'PSYH�REXMZI�����	��I�HEKPM�WXVYQIRXM�TIV�PE�KIWXMSRI�HIPPE�
WMGYVI^^E� ����	�� GSR� PƅSFMIXXMZS�HM� KEVERXMVI� PE� WMGYVI^^E�HIKPM� ETTPMGEXMZM� E^MIRHEPM� WMR�
HEPPI�TVMQI�JEWM�HM�WZMPYTTS��

46%

38%

16%

43%

39%

18%

2021

2022

2.950 mln €

933 mln €

680 mln €

2022*

4,56 mld €
PaaS

531 Mln€ 

+33% SaaS
1.268 Mln€ 

+14%

IaaS
1.151 Mln€ 

+27%

*valore stimato

ƼK����-P�QIVGEXS�4YFPMG�
�,]FVMH�'PSYH�
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

7IKYI�TSM� MR� XIVQMRM�HM� GVIWGMXE� PS� -EE7�� GLI� VIKMWXVE�YRE�ZEVME^MSRI�TSWMXMZE�HIP����	��
EXXIWXERHSWM�E�YR�ZEPSVI�HM������QMPMEVHM�HM�IYVS��KYEHEKRERHS�YR�TYRXS�TIVGIRXYEPI�RIP�
QM\��EVVMZERHS�GSWʦ�E�SGGYTEVI�MP���	�HIP�QIVGEXS�4YFPMG�
�,]FVMH�'PSYH��-R�UYIWXS�GEWS��
M�WIVZM^M�HEPPE�HMREQMGE�TMʰ�MRXIVIWWERXI�WSRS�KPM�WXVYQIRXM�TIV�PE�KIWXMSRI�HIM�GSRXEMRIV�
����	��GLI��KVE^MI�E�YRE�HMREQMGE�HM�GVIWGMXE�WSWXIRYXE��WM�WXERRS�EJJIVQERHS�GSQI�YRE�
GSQTSRIRXI�WIQTVI�TMʰ�GIRXVEPI�EPPƅMRXIVRS�HIM�WIVZM^M�HM�REXYVE�MRJVEWXVYXXYVEPI��PI�JYR^MS�
REPMXʚ�HM�RIX[SVOMRK�����	�I�PI�:MVXYEP�1EGLMRI�TIV�EQFMIRXM�HM�TVSHY^MSRI�����	�I�XIWX�
����	��UYEPI�ZIVE�I�TVSTVME�FEWI�TIV�PS�WZMPYTTS�I�PE�QIWWE�MR�TVSHY^MSRI�HM�ETTPMGE^MSRM�
in Cloud.

-RƼRI��MP�7EE7��GLI�ZIHI�YRE�GVIWGMXE�HIP����	��TIV�YR�XSXEPI�HM������QMPMEVHM�HM�IYVS��SGGY�
TERHS�GSWʦ�MP���	�HIP�QM\�HM�QIVGEXS�I�GSRJIVQERHSWM�GSQI�PE�GSQTSRIRXI�HM�WIVZM^MS�MR�
GYM�ʢ�JSGEPM^^EXE�PE�JIXXE�QEKKMSVI�HIKPM�MRZIWXMQIRXM�HE�TEVXI�HIPPI�MQTVIWI�MXEPMERI��

'SR� PƅSFMIXXMZS� HM� JSVRMVI� YRE� ZMWXE� XVEWZIVWEPI� VMWTIXXS� EM� HMZIVWM�QSHIPPM� HM� HIPMZIV]�� MR�
GSRXMRYMXʚ�GSR�KPM�WGSVWM�ERRM��Pƅ3WWIVZEXSVMS�TVSWIKYI�TSM�RIP�QSRMXSVEKKMS�HM�HYI�XVIRH�
IZSPYXMZM�HIPPE�WTIWE�,]FVMH�
�1YPXM�'PSYH�� Pƅ-RXIPPMKIRGI�HIP�HEXS�I� Pƅ)HKI�'SQTYXMRK�I�
3VGLIWXVEXMSR�

4IV� -RXIPPMKIRGI�HIP�HEXS�WM� MRXIRHSRS� XYXXM�UYIM�WIVZM^M� -EE7��4EE7�I�7EE7�HIHMGEXM�EPPE�
KIWXMSRI��EPPE�QERMTSPE^MSRI�I�EPPƅEREPMWM�HIM�HEXM��XVE�GYM�VMIRXVERS�KPM�WXVYQIRXM�HM�&YWMRIWW�
-RXIPPMKIRGI�I�%REP]XMGW�I�HM�%VXMƼGMEP�-RXIPPMKIRGI��7M�XVEXXE�HM�YR�QIVGEXS�GLI�VETTVIWIRXE�MP�

 Key message| I -R�PMRIE�GSR�MP�������4EE7�
I�-EE7�GSRXMRYERS�E�GSRWSPMHEVWM�GSQI�QS�
HIPPM�HM�HIPMZIV]�WY�GYM�PI�E^MIRHI�GSRXMRYERS�
a investire

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

��	�HIP�XSXEPI�QIVGEXS�4YFPMG�
�,]FVMH�'PSYH��TIV�YR�ZEPSVI�XSXEPI�HM�����QMPMSRM�HM�IYVS��
GSR�YRE�HIGMWE�GVIWGMXE�HIP����	�VMWTIXXS�EP�������GSRJIVQERHS�GSWʦ�GSQI�MP�'PSYH�WME�
YRE�WGIPXE�WIQTVI�TMʰ�WXVEXIKMGE�TIV�UYERXS�VMKYEVHE�PI�TVSKIXXYEPMXʚ�PIKEXI�EM�HEXM��

)HKI�'SQTYXMRK�I�3VGLIWXVEXMSR��MRZIGI��JERRS�VMJIVMQIRXS�EKPM�WXVYQIRXM�I�EM�WIVZM^M�TIV�
PE�KIWXMSRI�I� PƅMRXIVGSRRIWWMSRI�HIM� WMWXIQM�HMWXVMFYMXM�� 7M� XVEXXE�HM� YR� XVIRH�HM� WTIWE� MR�
GVIWGMXE�RIP�GSVWS�HIKPM�YPXMQM�ERRM��GLI�RIP������VIKMWXVE�YR����	�WYPPƅERRS�TVIGIHIRXI�
VEKKMYRKIRHS�YR�ZEPSVI�HM����QMPMSRM�HM�IYVS��0E�GEYWE�HM�UYIWXS�GSRWSPMHEQIRXS�VMWMIHI�
RIP�HMJJSRHIVWM�HM�EQFMIRXM�,]FVMH�I�1YPXM�'PSYH�I�HM�YRE�WIQTVI�QEKKMSVI�HMWXVMFY^MSRI�
HIPPƅMRJVEWXVYXXYVE�-8�E^MIRHEPI��WTIWWS�GSR�PƅSFMIXXMZS�HM�FMPERGMEVI�PSKMGLI�HM�GIRXVEPM^^E�
^MSRI�I�HIGIRXVEPM^^E^MSRI�GSR�YR�FIRIƼGMS�HM�TIVJSVQERGI��

%REPM^^ERHS�TSM�PE�WTIWE�'PSYH�MXEPMERE�TIV�WIXXSVI��MP�1ERMJEXXYVMIVS�WM�GSRJIVQE�EP�TVMQS�
TSWXS�TIV�HMQIRWMSRI�HM�WTIWE����	��GSRWSPMHERHS� PE�WYE�UYSXE�HM�QIVGEXS�EPPƅMRXIVRS�
HIP�QM\��7IKYI�TSM� MP�&ERGEVMS� ���	�� MR�GYM�WSRS�WXEXM� MRXVETVIWM� MRXIVIWWERXM�TVSKIXXM�HM�
QMKVE^MSRI�I�HM�VMTVSKIXXE^MSRI�ETTPMGEXMZE�ZIVWS�MP�'PSYH��8IPGS�
�1IHME����	��9XMPMX]���	��
7IVZM^M���	��4%�I�7ERMXʚ���	��+(3�
�6IXEMP���	�I�%WWMGYVEXMZS���	��8VE�UYIWXM��MP�WIXXSVI�
GLI�HIXMIRI� PE�TMʰ�EQTME�ƼRIWXVE�HM�STTSVXYRMXʚ�E�SKKM�ʢ� PE�4YFFPMGE�%QQMRMWXVE^MSRI��
GLI�ZIHVʚ�PƅMQQMWWMSRI�RIP�QIVGEXS�HIM�JSRHM�HIP�4266�GSQI�ZSYGLIV�E�WYTTSVXS�HIPPE�
QMKVE^MSRI�EP�'PSYH�HIKPM�IRXM��KIRIVERHS�YR�MQTEXXS�HMVIXXS�WYM�ZEPSVM�HM�WTIWE�GSQTPIW�
sivi e avviando una serie di spese indirette in servizi progettuali correlati alla migrazione. 
-R�UYIWXS�GSRXIWXS�� MP�TSWM^MSREQIRXS�HIPPE�4%�RIP�QM\�WIXXSVMEPI�HIP�QIVGEXS�TSXVIFFI�
ZEVMEVI�MR�QSHS�WMKRMƼGEXMZS�RIP�GSVWS�HIM�TVSWWMQM�ERRM��

 Key message| I La scomposizione set�
XSVMEPI�HIP�QIVGEXS�ʢ�MR�PMRIE�GSR�UYERXS�
VIKMWXVEXS�RIP�������RIM�TVSWWMQM�ERRM�PE�4%�
WYFMVʚ�ZEVME^MSRM�WMKRMƼGEXMZI�KVE^MI�EM�JSRHM�
HIP�4266

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

0I�WXMQI�HIP�QIVGEXS�TIV�MP������FEWEXI�WYPPƅMRXIR^MSRI�HM�WTIWE�HIPPI�MQTVIWI�IZMHIR^ME�
RS�YR�GSRWSPMHEQIRXS�HIKPM�MRZIWXMQIRXM��-P�'PSYH�ʢ�SKKM�YRE�GSQTSRIRXI�JSRHERXI�TIV�
PE�HMKMXEPM^^E^MSRI�HIPPI�MQTVIWI��GLI�LERRS�VEJJSV^EXS�RIKPM�ERRM�PE�GSRWETIZSPI^^E�WYPPE�
WYE� VMPIZER^E�WXVEXIKMGE��0I�RYSZI�ETTPMGE^MSRM�REWGSRS�WIQTVI�TMʰ�WTIWWS�RIP�'PSYH��
QIRXVI�UYIPPI�IWMWXIRXM�MRXVETVIRHSRS�YR�TIVGSVWS�HM�IZSPY^MSRI�I�QSHIVRM^^E^MSRI�ZIVWS�
PSKMGLI�'PSYH�2EXMZI��HERHS�ZMXE�E�YR�EQFMIRXI�-8�WIQTVI�TMʰ�IXIVSKIRIS�GLI�WTMRKI�PI�
imprese a investire su governance e integrazione. 

ʇ�MQTSWWMFMPI�TIVʫ�RSR�KYEVHEVI�EP�TIVMSHS�HM�KVERHI�MRGIVXI^^E�GLI�WXMEQS�ZMZIRHS�WIR^E�
la preoccupazione che possa rallentare il percorso intrapreso o addirittura portare a un 
TEWWS�MRHMIXVS��0I�E^MIRHI�TSXVIFFIVS�HIGMHIVI��JSV^EXI�HEM�JEXXSVM�IWSKIRM�GSQI�PƅEYQIR�
XS�HIM�TVI^^M�I�MP�GVSPPS�HIP�TSXIVI�HƅEGUYMWXS��HM�QIXXIVI�MR�TEYWE�M�TVSKIXXM�HM�QMKVE^MSRI�EP�
'PSYH��HM�QSHIVRM^^E^MSRI�HIP�PIKEG]��S�ERGLI�HM�MRRSZE^MSRI��JVIRERHS�PE�GVIWGMXE�WSWXI�
nuta degli investimenti registrata negli ultimi anni. 

ʇ�TVSTVMS�UYM�GLI�HIZI�IRXVEVI� MR�KMSGS� PƅIGSWMWXIQE��WSPS� PEZSVERHS� MRWMIQI��KPM� EXXSVM�
HIPPE�HSQERHE�I�HIPPƅSJJIVXE��HIP�QSRHS�TYFFPMGS�I�TVMZEXS��TSXVERRS�JEV�JVSRXI�EPPI�WƼHI�
IQIVKIRXM��EXXYXIRHSRI�KPM�IJJIXXM�RIKEXMZM��0E�GVMWM�IRIVKIXMGE�IH�IGSRSQMGE�GLI�MP�QSRHS�
WXE�EJJVSRXERHS��ZSPIRXI�S�RSPIRXI��EZVʚ�HIKPM�MQTEXXM�WYPPI�HMREQMGLI�HIP�QIVGEXS�'PSYH�
VMGLMIHIRHS�STTSVXYRI�WXVEXIKMI�HM� VMWTSWXE�GLI�SVMIRXMRS� MP�QIVGEXS�EPPE�WSWXIRMFMPMXʚ�I�
GLI��TIV�IWWIVI�IƾGEGM��VMGLMIHSRS�YRS�WJSV^S�GSRKMYRXS�HE�TEVXI�HM�XYXXM�KPM�EXXSVM�HIPPƅI�
cosistema. 

 Key message| I 0ƅEYQIRXS�HIPPI�XEVMJJI�HIM�
WIVZM^M�'PSYH��GSQFMREXS�EPPE�VMHY^MSRI�HIP�
TSXIVI�HƅEGUYMWXS�HIPPI�MQTVIWI��VMWGLME�HM�
generare un rallentamento del percorso di 
'PSYH�8VERWJSVQEXMSR��HSTS�ERRM�HM�VMXQS�
sostenuto

��Indice 
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2. Lo scenario di mercato Cloud nel 2022 e i possibili impatti della complessità del contesto

0E�WSWXIRMFMPMXʚ�E�GYM� XIRHIVI�TIV� VMWTSRHIVI�EPPI�GVMWM�IQIVKIRXM�ʢ�HM� XMTS�IGSRSQMGS�I�
EQFMIRXEPI��PI�E^MIRHI�HIPPƅSJJIVXE�I�HIPPE�HSQERHE�HSZVERRS�PEZSVEVI�MR�TEVXRIVWLMT��EFMPM�
XERHS�YRE�QEKKMSVI�XVEWTEVIR^E�WYM�GSWXM�I�WYM�GSRWYQM�HIM�WIVZM^M��VIEPM^^ERHS�EGGSVHM�
HM�PYRKS�TIVMSHS�GLI�TIVQIXXERS�HM�EXXYXMVI�PE�XYVFSPIR^E�HIP�GSRXIWXS�QEGVSIGSRSQMGS�I�
costruendo dei meccanismi di governance congiunta. 

2IPPI�TEKMRI�WYGGIWWMZI��MP�VITSVX�ETTVSJSRHMWGI�PI�HMREQMGLI�HIP�'PSYH�EPPƅMRXIVRS�HM�KVER�
HM�MQTVIWI�I�41-�MXEPMERI�I�EREPM^^E�PI�WƼHI�PIKEXI�EPPE�WSWXIRMFMPMXʚ�IGSRSQMGE�I�EQFMIR�
XEPI�HIKPM�IGSWMWXIQM�-8�E^MIRHEPM�
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3. Le strategie di adozione del Cloud nelle grandi 
imprese 

4EVXIRHS�HEPPS�WGIREVMS�HIPPI�KVERHM�MQTVIWI�MXEPMERI�I�KYEVHERHS�EPPI�TVSKIXXYEPMXʚ�MQTPI�
QIRXEXI��PƅEHS^MSRI�HIP�'PSYH�ʢ�SVQEM�YRE�GIVXI^^E�I�ER^M�ʢ�WIQTVI�TMʰ�TIVZEWMZE�EPPƅMRXIV�
RS�HIP�TSVXEJSKPMS�ETTPMGEXMZS�E^MIRHEPI��+PM�EQFMIRXM�-8�WSRS�IXIVSKIRIM�I�GEVEXXIVM^^EXM�
HE�YR�WSWXER^MEPI�FMPERGMEQIRXS�XVE�PE�GSQTSRIRXI�SR�TVIQMWIW�I�M�WIVZM^M�RIPPE�RYZSPE��
SVQEM�ZMGMRM�E�WSVTEWWEVI�PƅMRWXEPPEXS�RIP�QM\�HM�HMWXVMFY^MSRI�HIPPI�ETTPMGE^MSRM�� -RJEXXM�� MP�
��	�HIP�TEVGS�ETTPMGEXMZS�HIPPI�KVERHM�MQTVIWI�VMWMIHI�SVQEM�RIP�'PSYH��TYFFPMGS�S�TVMZEXS�

0ƅIXIVSKIRIMXʚ�RSR�ʢ�WSPS�MRJVEWXVYXXYVEPI��PI�MQTVIWI�GSRJIVQERS��MR�PMRIE�GSR�KPM�WGSVWM�ERRM��HM�
JEV�PIZE�WY�HMZIVWM�'PSYH�TVSZMHIV�I�QSHIPPM�HM�HIPMZIV]�HIM�WIVZM̂ M�RIPPI�TVSTVMI�WGIPXI�HM�WSYVGMRK��

-R�TEVXMGSPEVI��WI�HEP�TYRXS�HM�ZMWXE�HIPPƅ,]FVMH�'PSYH�WM�GSRJIVQE�UYERXS�IQIVWS�PS�WGSVWS�
ERRS��GSR�PE�QEKKMSV�TEVXI�HIPPI�SVKERM^^E^MSRM�GLI�MRXIKVE�WIVZM^M�-EE7��4EE7�I�7EE7�GSR�
M�TVSTVM�WMWXIQM�E^MIRHEPM��MP�1YPXM�'PSYH�ʢ�YR�XVIRH�MR�GSRWSPMHEQIRXS��-P���	�HIPPI�SVKERM^�
^E^MSRM�EHSXXE�YRE�GSRƼKYVE^MSRI�HM�UYIWXS�XMTS��MR�EYQIRXS�VMWTIXXS�EP�������WSTVEXXYXXS�
VMKYEVHS�WSPY^MSRM�7SJX[EVI�EW�E�7IVZMGI��SVQEM�HMJJYWI�MR�XYXXI�PI�KVERHM�MQTVIWI�I�FEWEXI�
QIHMEQIRXI�WYPPƄSJJIVXE�HM���HMZIVWM�'PSYH�TVSZMHIV�GSR�PƅSFMIXXMZS�HM�KEVERXMVI�MP�QM\�ETTPM�
GEXMZS�TMʰ�EHIKYEXS�E�VMWTSRHIVI�EPPI�IWMKIR^I�JYR^MSREPM�HIP�FYWMRIWW��

 Key message| I +PM�EQFMIRXM�-8�HIPPI�
SVKERM^^E^MSRM�VMWYPXERS�IXIVSKIRIM��GSR�YR�
FMPERGMEQIRXS�XVE�PE�GSQTSRIRXI�SR�TVIQM�
WIW�I�MP�'PSYH��SVQEM�ZMGMRS�EP�WSVTEWWS�WYPPE�
componente tradizionale
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3. Le strategie di adozione del Cloud nelle grandi imprese 

4IV�UYERXS�VMKYEVHE�M�WIVZM^M�MRJVEWXVYXXYVEPM�I�HM�TMEXXEJSVQE��EHSXXEXM�VMWTIXXMZEQIRXI�HEP�
��	�I�HEP���	�HIP�GEQTMSRI��MP�RYQIVS�HM�'PSYH�TVSZMHIV�HM�VMJIVMQIRXS�TIV�E^MIRHE�WGIRHI�
invece a una media di 2.

28%

16%

2%

12%

42%

Data Center proprietario on-premises

Data Center proprietario off-premises (colocation)

Edge Computing

Private Cloud

Public Cloud

La scomposizione del parco applicativo

Survey end-user Campione: 120 rispondenti di aziende grandi

ƼK����0E�TIVGIRXYEPI�HM�ETTPMGE^MSRM�YXMPM^^EXI�MR�4YFPMG�'PSYH��:MVXYEP�4VMZEXI�'PSYH�I�3R�4VIQMWIW�
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX
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3. Le strategie di adozione del Cloud nelle grandi imprese 

-RJEXXM��HE�YR�PEXS��RIPPE�WXVEXIKME�HM�YXMPM^^S�HM�QSHIPPM�7EE7�RSR�ZM�ʢ�YRE�GLMEVE�EHIWMSRI�E�
YR�WMRKSPS�TVSZMHIV��TVSTVMS�TIV�PE�REXYVE�HM�UYIWXS�XMTS�HM�WIVZM^M��WM�XVEXXE�HM�YR�QIVGEXS�
GSR�YRE�ZEWXE�KEQQE�HM�WSPY^MSRM�SJJIVXI�E�WYTTSVXS�HM�XYXXM�M�TVSGIWWM�E^MIRHEPM��SJJIVXM�
ERGLI�HE�STIVEXSVM�WTIGMEPM^^EXM�TIV�WSPY^MSRI�S�TIV� MRHYWXV]��(ƅEPXVE�TEVXI�� PE�WXVEXIKME�
4EE7�I� -EE7� VMQERI�SVMIRXEXE�EPPE�WIPI^MSRI�HM�YR�WMRKSPS�TVSZMHIV�HM� VMJIVMQIRXS��GSR� M�
FIRIƼGM�HM�YRE�QMRSVI�GSQTPIWWMXʚ�STIVEXMZE�I�HM�KSZIVRERGI��SPXVI�GLI�HEP�TYRXS�HM�ZMWXE�
HIPPI�GSQTIXIR^I��GSEHMYZEXS�HE�YRS�S�TMʰ�TVSZMHIV�WEXIPPMXI��GSR�KPM�MRXIRXM�HM�VMHY^MSRI�HIP�
VMWGLMS�HM�PSGO�MR��HM�YRE�TMʰ�EQTME�GSTIVXYVE�KISKVEƼGE�I�HM�YR�EVVMGGLMQIRXS�JYR^MSREPI�
delle applicazioni.

3PXVI�EPPƅEWWIXXS�HIM�WMWXIQM� MRJSVQEXMZM��SVQEM�WIQTVI�TMʰ�HMWXVMFYMXM��QE�ERGSVE�TSGS�
QEXYVM� RIPPƅMRXIKVE^MSRI� I� RIPPƅSVGLIWXVE^MSRI� HIPPI� HMZIVWI� GSQTSRIRXM�� RIP� ����� WM�
consolida la scelta del Cloud come architettura privilegiata per i nuovi progetti digitali. 
-P�'PSYH�WM�GSRJIVQE��MR�PMRIE�GSR�KPM�WGSVWM�ERRM��PE�WGIPXE�TVIJIVIR^MEPI�TIV�UYIWXI�MRM^ME�
XMZI�GSR�MP���	������T�T��WY������HIP�GEQTMSRI�GLI�EHSXXE�YR�ETTVSGGMS�'PSYH�*MVWX�S�
'PSYH�3RP]��

6MPIZERXI�ERGLI� PE� TIVGIRXYEPI�HM� E^MIRHI�GLI�HMGLMEVE� MRZIGI�HM� WIKYMVI� YRE� WXVEXIKME�
WIPIXXMZE�GLI�TVIZIHI�PE�ZEPYXE^MSRI�HM�EHS^MSRI�HIP�'PSYH�MR�FEWI�EP�GEWS�HƅYWS�TIV�PƅMRXVS�
HY^MSRI�HM�RYSZM�TVSKIXXM����	��ʇ�MRZIGI�WSPS�Pƅ�	�HIP�GEQTMSRI�E�TVIHMPMKIVI�PƅSR�TVIQM�
ses.

 Key message| I -P�1YPXM�'PSYH�GVIWGI�RIM�
WMWXIQM�MRJSVQEXMZM�HIPPI�MQTVIWI�QE�WS�
TVEXXYXXS�WYM�WIVZM^M�7EE7��TIV�GYM�ʢ�REXYVEPI�
PƅYXMPM^^S�HM�WSPY^MSRM�HMZIVWI�TIV�WTIGMƼGM�
processi
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3. Le strategie di adozione del Cloud nelle grandi imprese 

0I�WXVEXIKMI�'PSYH�HIPPI�KVERHM�MQTVIWI�WSRS�SVQEM�FIR�EZZMEXI�I�WM�MRM^MERS�E�HIPMRIEVI�
PI�GEVEXXIVMWXMGLI�GLI�GSRXVEHHMWXMRKYSRS� MP�TVSƼPS�HM�EHS^MSRI�HIP�'PSYH�HE�TEVXI�HIPPI�
E^MIRHI�WYP�XIVVMXSVMS�RE^MSREPI��WMWXIQM�MRJSVQEXMZM�HMWXVMFYMXM�XVE�VMWSVWI�'PSYH�I�SR�TVIQM�
WIW��MR�GYM�PE�RYZSPE�ʢ�WIQTVI�TMʰ�TIVZEWMZE�I�HM�JSRHEQIRXEPI�MQTSVXER^E�TIV�PE�VIEPM^^E�
^MSRI�HM�TVSKIXXM�MRRSZEXMZM�MR�E^MIRHE��'SRWSPMHEXE�PƅEHS^MSRI�HIPPE�XIGRSPSKME�I�GSQTVIWS�
MP�VYSPS�WXVEXIKMGS�GLI�UYIWXE�TYʫ�KMSGEVI�RIPPE�HMKMXEP�XVERWJSVQEXMSR��PI�SVKERM^^E^MSRM�
HIZSRS�SVE�XVEHYVVI�PI�FYSRI�TVEXMGLI�EHSXXEXI�RIPPE�KIWXMSRI�HIPPE�XIGRSPSKME�MR�QIGGE�
RMWQM�HM�KSZIVRERGI�EHIKYEXM��GLI�VMGLMIHSRS�YR�GEQFMEQIRXS�SVKERM^^EXMZS�TIVZEWMZS�I�
la costruzione di solide relazioni di partnership sul mercato.
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4. Il Cloud nelle PMI italiane

-P� GSQTEVXS�HIPPI�41-�� HSTS�ERRM� HM� WGIXXMGMWQS�� LE� VIGIRXIQIRXI� VIEPM^^EXS�YR�TEWWS�
EZERXM��WSTVEXXYXXS�HSTS�PƅIQIVKIR^E�WERMXEVME�HIP�������GLI�LE�JEXXS�GVIWGIVI�PƅEHS^MSRI�
HM�WIVZM^M�'PSYH�E�WYTTSVXS�HIP�PEZSVS�HE�VIQSXS�I�HIPPE�GSPPEFSVE^MSRI�XVE�M�HMTIRHIRXM��

30%

45%

42%2019
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Risultati survey 2022 – campione : 514 PMI
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amministrativa e 

contabilità

Gestione 
documentale e 

workflow
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I PRINCIPALI SERVIZI CLOUD IN USO

ƼK����0ƅEHS^MSRI�HIP�'PSYH�RIPPI�41-�
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX
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4. Il Cloud nelle PMI italiane

2IP�������WM�VIKMWXVE�YRƅYPXIVMSVI�GVIWGMXE�HIPPI�41-�GLI�EHSXXERS�EPQIRS�YR�WIVZM^MS�'PSYH�
EVVMZERHS�EP���	�HIP�GEQTMSRI������T�T���'SQTPIWWMZEQIRXI�� PE�WTIWE�'PSYH�HIPPI�41-�
GVIWGIVʚ�UYIWXƅERRS�HIP����	��EXXIWXERHSWM�E�YR�ZEPSVI�HM�����QMPMSRM�HM�IYVS��

0ƅEHS^MSRI��MR�GSRXMRYMXʚ�GSR�PS�WGSVWS�ERRS��VMWYPXE�TIVʫ�ERGSVE�TSGS�QEXYVE�I�JSGEPM^�
^EXE�WY�TVSHSXXM�7EE7�GSQI�WIVZM^M�HM�GSPPEFSVE^MSRI�XVE�M�HMTIRHIRXM����	��WXVYQIRXM�
TIV�PE�KIWXMSRI�EQQMRMWXVEXMZE����	�I�TIV�PE�KIWXMSRI�HSGYQIRXEPI����	��GSR�PE�WTMRXE�
EPPƅEHS^MSRI�EP�'PSYH�MR�E^MIRHE�GLI�TVSZMIRI�RIP���	�HIM�GEWM�EHHMVMXXYVE�HEPPƅMQTVIRHM�
tore.

'SR� PƅEYQIRXS� HIPPƅEHS^MSRI� HM� WIVZM^M� 'PSYH�� MP� ��	� HIPPI� 41-� TEVXIGMTE� E� MRM^MEXMZI� HM�
JSVQE^MSRI�WYP�'PSYH�QIWWI�E�HMWTSWM^MSRI�HEM�'PSYH�4VSZMHIV�TIV�GETMVI�GSQI�WJVYXXEVRI�
EP�QIKPMS�M�FIRIƼGM��XYXXEZME�EPPS�WXIWWS�XIQTS�IQIVKSRS�HMƾGSPXʚ�E�VITIVMVI�GSQTIXIR^I�
adeguate alla gestione del Cloud.

7I�HE�YR�PEXS�PI�41-�MRM^MERS�E�QEXYVEVI�YRE�QEKKMSVI�GSRWETIZSPI^^E�WYPPƅMQTSVXER^E�
HIP�'PSYH�E�WYTTSVXS�HM�RYSZI�QSHEPMXʚ�HM�PEZSVS�MR�E^MIRHE��WM�XVEXXE�XYXXEZME�HIP�GSQTEVXS�
TMʰ�QMREGGMEXS�HEPPE�GVMWM�IRIVKIXMGE�I�HEPPƅEYQIRXS�HIPPƅMRƽE^MSRI�I�GLI�VMWGLME�HM�WYFMVI�PI�
QEKKMSVM�GSRWIKYIR^I�RIM�TVSWWMQM�QIWM��WIGSRHS�'SRJEVXMKMEREXS��WSRS�TMʰ�HM���������
PI�E^MIRHI�HM�QMGVS�I�TMGGSPE�HMQIRWMSRI�E�VMWGLMS�GLMYWYVE�TIV�SPXVI���QMPMSRM�I�QI^^S�HM�
occupati. 

 Key message| I 0I�41-�IJJIXXYERS�YR�YPXI�
VMSVI�TEWWS�MR�EZERXM�RIPPƅEHS^MSRI�HIP�'PSYH�
4YFFPMGS��0ƅEHS^MSRI��XYXXEZME��ʢ�ERGSVE�
XEXXMGE�I�JSGEPM^^EXE�WY�TVSHSXXM�7EE7�VIPEXMZM�
E�TVSGIWWM�HM�WYTTSVXS�EP�FYWMRIWW

6. Nota| *SRXI�'SRJEVXMKMEREXS��WIXXIQFVI�
������'SRJEVXMKMEREXS��E�VMWGLMS����QMPE�
4QM������QPR�TSWXM�PEZSVS���41-���%27%
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4. Il Cloud nelle PMI italiane

0I�41-��WXSVMGEQIRXI�TMʰ�EVVIXVEXI�RIP�TIVGSVWS�HM�'PSYH�8VERWJSVQEXMSR��VMWGLMERS�UYMR�
HM�HM�IJJIXXYEVI�YR�YPXIVMSVI�TEWWS�MRHMIXVS�GLI�PI�TSVXIVIFFI�E�TIVHIVI�GSQTIXMXMZMXʚ�WYM�
QIVGEXM�MRXIVRE^MSREPM�MR�GYM�WSRS�GLMEQEXI�E�GSRJVSRXEVWM�GSR�VIEPXʚ�HM�KVERHM�HMQIRWMSRM�
GLI�TYRXERS�MRZIGI�MR�QERMIVE�WIQTVI�TMʰ�JSVXI�WYP�HMKMXEPI�I�WYP�'PSYH��

7EVʚ� JSRHEQIRXEPI� PE� VMWTSWXE�EPPE�GVMWM�HIPPI� MWXMXY^MSRM�� MXEPMERI�IH�IYVSTII�� GSR�YRƅEX�
XIR^MSRI�WTIGMƼGE�ZIVWS�PI�41-��GLI�VETTVIWIRXERS�MP�XIWWYXS�JSRHEQIRXEPI�HIPPE�RSWXVE�
economia. 

 Key message| I 'SR�PE�TERHIQME��PƅEHS^MS�
RI�HIP�'PSYH�RIPPI�41-�ʢ�MRM^MEXE�E�GVIWGIVI��
8YXXEZME��PE�GVMWM�IGSRSQMGE�QIXXI�E�VMWGLMS�
PƅMRXIVS�GSQTEVXS��GLI�VMWGLME�HM�JEVI�YR�
passo indietro sul digitale
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5. Il percorso tecnologico delle organizzazioni: 
migrazione verso il Cloud e modernizzazione 
applicativa

-P�QIVGEXS�'PSYH�WXE�ZMZIRHS�YRE�RYSZE�JEWI�HM�QEXYVMXʚ��GLI�ZIHI�YR�GSRWSPMHEQIRXS�
delle strategie adottate dalle grandi imprese per la migrazione delle applicazioni verso la 
nuvola. 

6MWYPXE�UYMRHM�RIGIWWEVMS�MRXIVVSKEVWM�WY�UYEPM�WMERS�KPM�ETTVSGGM�EHSXXEXM�HEPPI�E^MIRHI�TIV�
PE�QMKVE^MSRI�HIPPI�ETTPMGE^MSRM�ZIVWS�PE�RYZSPE��(EM�HEXM�HIPPE�VMGIVGE�IQIVKI�GSQI�PƅET�
TVSGGMS�TMʰ�YXMPM^^EXS�WME�MP�Lift & Shift��EHSXXEXS�TIV�PE�QMKVE^MSRI�HIP���	�HIP�TEVGS�ETTPM�
GEXMZS��MR�GEWM�HM�ETTPMGE^MSRM�KMʚ�'PSYH�6IEH]�E�GSWXM�TVSKIXXYEPM�GSRXIRYXM��QERXIRIRHS�
WSWXER^MEPQIRXI�MRZEVMEXE�PE�GSQTSRIRXI�WSJX[EVI�HIKPM�ETTPMGEXMZM��7IKYI�GSR�MP���	�MP�
Repurchasing�� GLI�GSRWMWXI�RIPPE�HMWQMWWMSRI�HIPPƅETTPMGE^MSRI�I�RIPPE�WYE�WSWXMXY^MSRI�
XVEQMXI� PƅEHS^MSRI�HM�YR�RYSZS�WIVZM^MS�'PSYH�FEWIH��YXMPI�WSTVEXXYXXS�TIV� PI�TSV^MSRM�HM�
TEVGS�ETTPMGEXMZS�JEGMPQIRXI�WSWXMXYMFMPM�I�PIKEXI�E�TVSGIWWM�ERGMPPEVM��QIRXVI�VMWYPXE�QIRS�
JYR^MSREPI�TIV�PE�QMKVE^MSRI�EP�'PSYH�HM�ETTPMGEXMZM�WXVEXIKMGM��E�WYTTSVXS�HM�TVSGIWWM�GSVI��

1IRS�HMJJYWM�� ERGLI�WI�TSVXERS�GSR�Wʣ�YR�GIVXS� MRXIVIWWI�� MP�Refactoring�� YXMPM^^EXS�TIV�
PE�QMKVE^MSRI�HIP���	�HIPPI�ETTPMGE^MSRM��GLI�GSRWMWXI�RIPPE�TEV^MEPI�S�XSXEPI�VMWGVMXXYVE�I�
VMTVSKIXXE^MSRI�EVGLMXIXXYVEPI�'PSYH�VIEH]�HIPPƅETTPMGE^MSRI�TVMQE�HIPPE�WYE�QMKVE^MSRI�MR�

 Key message| I 0E�WXVEXIKME�0MJX�
�7LMJX�
VMWYPXE�IWWIVI�PE�TMʰ�EHSXXEXE�HEPPI�SVKERM^�
^E^MSRM�MXEPMERI��WIKYMXE�HEP�6ITYVGLEWMRK��
0E�VMTVSKIXXE^MSRI�ETTPMGEXMZE�ʢ�ERGSVE�
TSGS�HMJJYWE�QE�MR�GVIWGMXE��WSTVEXXYXXS�TIV�
gli applicativi core
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5. Il percorso tecnologico delle organizzazioni: migrazione verso il Cloud e modernizzazione applicativa

EQFMIRXM�'PSYH��I�MP�Replatforming����	�GLI�ZIHI�PE�QMKVE^MSRI��E�ZEPPI�HM�YR�TVSGIWWS�HM�
SXXMQM^^E^MSRI��PEWGMERHS�MRZEVMEXE�PƅEVGLMXIXXYVE�PSKMGE��EPPƅMRXIVRS�HM�YR�RYSZS�EQFMIRXI�HM�
esecuzione in Cloud.

33%
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21%

17% Rehost/Lift & Shift

Repurchase/Replace

Refactoring/Rebuilding/
Rearchitecting

Replatforming

Survey end-user Campione: 120 rispondenti di aziende grandi

ƼK����0I�WXVEXIKMI�HM�QMKVE^MSRI�ZIVWS�MP�'PSYH�EHSXXEXI�HEPPI�SVKERM^^E^MSRM�
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX
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5. Il percorso tecnologico delle organizzazioni: migrazione verso il Cloud e modernizzazione applicativa

-R� PMRIE�GSR� MP� XVIRH�HIWGVMXXS�HEP�QIVGEXS�� PI�SVKERM^^E^MSRM�WXERRS�WTSWXERHS�WIQTVI�
TMʰ�PE�PSVS�EXXIR^MSRI�ZIVWS�WXVEXIKMI�HM�QMKVE^MSRI�GSR�EP�PSVS�MRXIVRS�YR�ETTVSGGMS�TMʰ�
QEXYVS�HM�VMTVSKIXXE^MSRI�I�VMWGVMXXYVE�HIPPI�ETTPMGE^MSRM�MR�PSKMGE�GPSYH�REXMZI��%PPE�FEWI�
HM�UYIWXS�FMWSKRS�HM�QSHIVRM^^E^MSRI��GLI�MQTEXXE�QIHMEQIRXI�WYP���	�HIP�TSVXEJSKPMS�
ETTPMGEXMZS�Ɓ�TIVGIRXYEPI�GLI�WEPI�EHHMVMXXYVE�EP���	�WI�WM�KYEVHE�EP�WSXXSMRWMIQI�HIPPI�
ETTPMGE^MSRM�RSR�QMKVEXI� MR�'PSYH�Ɓ�IQIVKSRS�TVSFPIQEXMGLI�VIPEXMZI�EPPE�QERYXIRMFMPM�
Xʚ�HIPPI�ETTPMGE^MSRM��WIKREPEXE�HEP���	�HIP�GEQTMSRI��EPPE�TSGE�ƽIWWMFMPMXʚ�EVGLMXIXXYVEPI�
���	�I�EM�PMQMXM�HM�WGEPEFMPMXʚ����	�

+PM�EWTIXXM�HM�QMKVE^MSRI�EP�'PSYH�I�HM�QSHIVRM^^E^MSRI�ETTPMGEXMZE�RSR�VMWYPXERS�MRJEXXM�
WIQTVI�GSPPIKEXM��GSR�GEWM�HM�ETTPMGEXMZM�GLI��RSRSWXERXI�PE�PSVS�KMʚ�EZZIRYXE�QMKVE^MSRI�
WYPPE�RYZSPE��RIGIWWMXERS�HM�E^MSRM�E�JEZSVI�HIPPE�PSVS�QSHIVRM^^E^MSRI��GSR�PI�EVGLMXIXXYVI�
'PSYH�2EXMZI�E�KMSGEVI�MR�UYIWXS�GEWS�YR�MQTSVXERXI�VYSPS��

0ƅEHS^MSRI�HM�UYIWXS�RYSZS�TEVEHMKQE�ZIHI�YRE�QEKKMSVI�QEXYVMXʚ�VMWTIXXS�EPPS�WGSVWS�
ERRS��GSR�MP���	�HIPPI�SVKERM^^E^MSRM�EH�EZIV�EHSXXEXS�EVGLMXIXXYVI�'PSYH�2EXMZI�TIV�RYSZI�
ETTPMGE^MSRM�I�MP���	�TIV�PE�VMTVSKIXXE^MSRI�I�QSHIVRM^^E^MSRI�HM�ETTPMGE^MSRM�IWMWXIRXM��

9R�UYEHVS�GLI�GSRJIVQE�GLI�RSRSWXERXI� PƅEYQIRXS�HIPPE� PSVS�EHS^MSRI�� VMWYPXE�ERGSVE�
FEWWE�PE�QEXYVMXʚ�HIPPƅYXMPM^^S�HM�EVGLMXIXXYVI�'PSYH�2EXMZI�EPPƅMRXIVRS�HIPPI�SVKERM^^E^MSRM��
FPSGGEXI�RIP� PSVS�TIVGSVWS�HEM�GSWXM� XVSTTS�IPIZEXM�HM�QSHIVRM^^E^MSRI�� MRHMGEXM�HEP���	�
HIP�GEQTMSRI��M�VMWGLM�HM�VMGEHYXI�WYP�GSVI�FYWMRIWW����	�I�PE�HMƾGSPXʚ�HM�VITIVMVI�PI�KMYWXI�
GSQTIXIR^I�TIV�PE�PSVS�KIWXMSRI�WYP�QIVGEXS����	�

 Key message| I -�TVMRGMTEPM�JVIRM�RIPPƅE�
HS^MSRI�HM�EVGLMXIXXYVI�'PSYH�2EXMZI�WSRS�
PIKEXM�EM�GSWXM�HM�QSHIVRM^^E^MSRI��EPPI�
TSWWMFMPM�VMGEHYXI�HIM�TVSKIXXM�WYP�FYWMRIWW�I�
alla mancanza di competenze
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6. La sostenibilità economica del Cloud: governance, 
FinOps e ruolo dell’ecosistema

0E� GVIWGIRXI� QEXYVMXʚ� XIGRSPSKMGE� WYP� 'PSYH� HIPPI� KVERHM� MQTVIWI� I� PƅEYQIRXS� HIPPE�
GSQTPIWWMXʚ� HIM� WMWXIQM� MRJSVQEXMZM� LERRS� TSVXEXS� PI� SVKERM^^E^MSRM� E� GSQTVIRHIVI� PE�
RIGIWWMXʚ�HM�VMTIRWEVI�M�TVSTVM�QSHIPPM�HM�KSZIVRERGI�WIGSRHS�PI�PSKMGLI�HIPPE�RYZSPE��%�
UYIWXI�WTMRXI��JVYXXS�HM�YR�TIVGSVWS�HM�XVEWJSVQE^MSRI�HM�PYRKS�TIVMSHS��WM�EKKMYRKSRS�PI�
GSQTPIWWMXʚ�HIP�GSRXIWXS�QEGVSIGSRSQMGS�GLI�VIRHSRS�ERGSVE�TMʰ�YVKIRXI�PE�RIGIWWMXʚ�
HM�HSXEVWM�HIPPI�KMYWXI�GSQTIXIR^I�� MRXIVRI�IH�IWXIVRI��TIV�EJJVSRXEVI� PI�HYI�WƼHI�HIPPE�
WSWXIRMFMPMXʚ�IGSRSQMGE�I�EQFMIRXEPI�HIPPE�RYZSPE��

-P�'PSYH�MQTSRI�YR�TVSJSRHS�GEQFMEQIRXS�SVKERM^^EXMZS��HE�YR�PEXS�EPPƅMRXIVRS�HIPPI�SVKE�
RM^^E^MSRM�HSZVERRS�EKMVI�WMRIVKMGEQIRXI�PE�(MVI^MSRI�-8�I�PI�EVII�HIP�&YWMRIWW�E^MIRHEPI��
TIV�MHIRXMƼGEVI�PI�IWMKIR^I�I�TIVQIXXIVI�YR�TIVGSVWS�HM�XVEWJSVQE^MSRI�GSIVIRXI��HEPPƅEPXVS�
WM�VIRHIVʚ�RIGIWWEVMS�VITIVMVI�GSQTIXIR^I�XIGRMGLI�WYP�QIVGEXS��JEGIRHS�PIZE�WYPPE�VMPI�
ZER^E�WXVEXIKMGE�HIPPI�TEVXRIVWLMT�GSR�M�JSVRMXSVM��WTIWWS�EPPE�FEWI�HIPPƅMQTSWXE^MSRI�HIPPI�
scelte del Cloud.

-R�PMRIE�GSR�PS�WGSVWS�ERRS��WSRS�KPM�EPXM� PMZIPPM�E^MIRHEPM�� MR�VEVM�GEWM�EHHMVMXXYVE�MP�')3��E�
TVSQYSZIVI�RIPPƅSVKERM^^E^MSRI�PƅEHS^MSRI�HM�UYIWXE�XIGRSPSKME��EMYXEXM�HEPPE�WTMRXE�TVSZI�
RMIRXI�HEM�TEVXRIV�HM�QIVGEXS��7]WXIQ�-RXIKVEXSV�I�4VSZMHIV��VMXIRYXM�JSRHEQIRXEPM�RIPPƅMQ�
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TSWXE^MSRI�HIPPI�WGIPXI�'PSYH�EPPƅMRXIVRS�HM�VIPE^MSRM�GSRWSPMHEXI��VMWTIXXMZEQIRXI�RIP���	�
I�RIP���	�HIM�GEWM��

0E�QEXYVE^MSRI�HIM�TIVGSVWM�HIPPI� MQTVIWI�ZIVWS� MP�'PSYH�� PE�GVIWGIRXI�GSRWETIZSPI^^E�
SVKERM^^EXMZE� WYPPE� WYE� VMPIZER^E� WXVEXIKMGE� I� PƅEYQIRXS� HIPPE� GSQTPIWWMXʚ� HIM� WMWXIQM�
MRJSVQEXMZM�GSQTSVXERS�PE�RIGIWWMXʚ�HM�WXVYXXYVEVI�YR�RYSZS�QSHIPPS�HM�KSZIVRERGI�I�HM�
KIWXMSRI�STIVEXMZE�� -R�UYIWXS�GSRXIWXS��YRE�HIPPI�WƼHI�QEKKMSVQIRXI�WIRXMXI�ʢ� VIPEXMZE�
EPPE�KIWXMSRI�ƼRER^MEVME�I�EPPƅSXXMQM^^E^MSRI�HIM�GSWXM�KIRIVEXM�HEPPE�RYZSPE��WY�GYM�PI�E^MIR�
de stanno ancora muovendo i primi passi. 

0E�WSWXIRMFMPMXʚ�IGSRSQMGE�HMZIRXIVʚ�YRE�RIGIWWMXʚ�ERGSV�TMʰ�WIRXMXE�GSR�PƅEYQIRXS�HIPPI�
XEVMJJI�HIM�WIVZM^M�'PSYH��M�GYM�MQTEXXM�TSXVERRS�IWWIVI�QMXMKEXM�EXXVEZIVWS�PE�VMGIVGE�HM�RYSZM�
WTE^M�HM�IƾGMIRXEQIRXS��0I�MQTVIWI�HIZSRS�EGGVIWGIVI�PE�TVSTVME�GETEGMXʚ�HM�TVIZMWMSRI�
I�SXXMQM^^E^MSRI�HIPPE�WTIWE�TIV�TSXIV�KEVERXMVI� PE�WSWXIRMFMPMXʚ�IGSRSQMGE�HIP�TVSTVMS�
EQFMIRXI�-8��

0I�IWMKIR^I�MR�UYIWXE�HMVI^MSRI�WSRS�HM�HYI�XMTM��HE�YR�PEXS�PE�GVIWGIRXI�GSQTPIWWMXʚ�HM�
WMWXIQM�MRJSVQEXMZM�MFVMHM�I�1YPXM�'PSYH�GLI�RIGIWWMXERS�HM�IWWIVI�QSRMXSVEXM�I�SXXMQM^^EXM�
MR�QSHS�XVEWZIVWEPI�PYRKS�XYXXS�PƅIGSWMWXIQE�HM�WIVZM^M��HEPPƅEPXVS�PE�GETEGMXʚ�HM�VE^MSREPM^�
^EVI�PE�WTIWE�E^MIRHEPI�TIV�M�WIVZM^M�HIPPE�RYZSPE�ʢ�JSRHEQIRXEPI�TIV�PE�TMERMƼGE^MSRI�HIP�
FYHKIX�HIPPE�(MVI^MSRI�-8�GLI��GSR�YR�VYSPS�WIQTVI�TMʰ�KYMHE�RIP�TIVGSVWS�HM�XVEWJSVQE�
^MSRI�HMKMXEPI��HIZI�VIRHIVWM�TVSQSXSVI�HM�MRZIWXMQIRXM�JYR^MSREPM�EP�VEKKMYRKMQIRXS�HIPPE�
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WXVEXIKME�HM�FYWMRIWW�EPPSGERHS�PI�VMWSVWI�HMWTSRMFMPM�RIPPI�EVII�MR�GYM�TYʫ�IWWIVI�KIRIVEXS�
il maggior valore. 

-R�GLI�QSHS��HYRUYI��PI�KVERHM�SVKERM^^E^MSRM�GLI�YXMPM^^ERS�PE�RYZSPE�WXERRS�VMWTSRHIR�
HS�E�UYIWXE�RYSZE�WƼHE�KIWXMSREPI�I�WXVEXIKMGE#�

7IGSRHS�M�HEXM�HIPPE�6MGIVGE��HE�YR�PEXS�PI�SVKERM^^E^MSRM�WXERRS�EHSXXERHS�WXVEXIKMI�HM�
GSRXIRMQIRXS�HIM�GSWXM�GSQI�PƅSXXMQM^^E^MSRI�HIM�WIVZM^M�MR�FEWI�EP�GSRWYQS�IJJIXXMZS�HM�
VMWSVWI����	�I�MP�QSRMXSVEKKMS�GSRXMRYEXMZS�HM�WIVZM^M�I�YXIR^I��EHSXXEXS�HEP���	��(EPPƅEPXVS��
WXERRS�MRXVSHYGIRHS�TMEXXEJSVQI�XIGRSPSKMGLI�MRXIKVEXI�E�WYTTSVXS�HM�UYIWXI�WXVEXIKMI��
EHSXXERHS�XSSP�HM�QIVGEXS�HM�GSWX�QEREKIQIRX�STTYVI�WZMPYTTERHSPM�MRXIVREQIRXI����	��

-P�QIVGEXS�HIPPI�WSPY^MSRM�HM�GSWX�QEREKIQIRX�ʢ�XYXXƅSVE�MR�ZME�HM�WZMPYTTS��+PM�WXIWWM�'PSYH�
provider mettono a disposizione degli strumenti proprietari per la gestione dei costi del 
TVSTVMS�EQFMIRXI��GLI�TIVʫ�RSR�WSRS�MR�KVEHS�HM�JSVRMVI�YRE�ZMWMSRI�SPMWXMGE�HIP�TEVGS�ETTPM�
GEXMZS�I�HYRUYI�RSR�TIVQIXXSRS�YRE�KIWXMSRI�IƾGEGI�HIM�WMWXIQM�IXIVSKIRIM�,]FVMH�I�
1YPXM�'PSYH��(ƅEPXVE�TEVXI��WXERRS�REWGIRHS�YRE�WIVMI�HM�SJJIVXI�HM�'PSYH�'SWX�1EREKIQIRX�
4PEXJSVQ�JSVRMXI�HE�EXXSVM�XIV^M��KVERHM�MQTVIWI�I�WXEVXYT��TIV�VMWTSRHIVI�E�UYIWXE�HSQERHE��
0ƅ3WWIVZEXSVMS�LE�UYMRHM�VIEPM^^EXS�YR�GIRWMQIRXS�HIPPI�TMEXXEJSVQI�TVIWIRXM�WYP�QIVGEXS��
7SRS�WXEXI�MHIRXMƼGEXI����VIEPXʚ�GLI�SJJVSRS�TMEXXEJSVQI�HM�'SWX�1EREKIQIRX�HM�QIVGEXS��
HM�GYM�WSRS�WXEXI�IZMHIR^MEXI�PI�TVMRGMTEPM�GEVEXXIVMWXMGLI�SJJIVXI��
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7M�XVEXXE�HM�WXVYQIRXM�GLI�EFMPMXERS�YRE�ZMWMFMPMXʚ�XVEWZIVWEPI�EKPM�EQFMIRXM�'PSYH�HM�HMZIVWM�
TVSZMHIV�I�QIXXSRS�E�HMWTSWM^MSRI�QSPXITPMGM�JYR^MSREPMXʚ��HEP�XEKKMRK�HIPPI�VMWSVWI�I�HIM�
VIPEXMZM�GSWXM��GSR�PƅSFMIXXMZS�HM�VIEPM^^EVI�YR�GLEVKIFEGO�WYKPM�YXIRXM�HM�FYWMRIWW��EP�QSRM�
XSVEKKMS�GSRXMRYS�HIKPM�EQFMIRXM�EXXVEZIVWS�HEWLFSEVH�TIVWSREPM^^EXI�I�EPPEVQM��ƼRS�EH�
EVVMZEVI�EPPƅSXXMQM^^E^MSRI��ERGLI�EYXSQEXMGE��HIPPI�VMWSVWI��

0ƅSJJIVXE�HM�'PSYH�'SWX�1EREKIQIRX�4PEXJSVQ�XVEWZIVWEPM�EM�HMZIVWM�EQFMIRXM�VMWYPXE�TYVXVST�
TS�ERGSVE�MQQEXYVE�I�WTIWWS�RSR�VMIWGI�E�WSHHMWJEVI�PI�IWMKIR^I�HM�FYWMRIWW�HM�YXIRXM�
GSR�HMZIVWI�WTIGMƼGMXʚ�HM�HSQMRMS.

+PM�WXVYQIRXM�ETTPMGEXMZM�WSRS�TIVXERXS�YRE�PIZE�XIGRSPSKMGE�JSRHEQIRXEPI�RIP�TVSGIWWS�HM�
KIWXMSRI�ƼRER^MEVME�HIM�WIVZM^M�'PSYH��%�UYIWXM�ʢ�TIVʫ�RIGIWWEVMS�EƾERGEVI�YRS�WJSV^S�HM�
VIMRKIKRIVM^^E^MSRI�HIP�TVSGIWWS�HM�-8�ƼRERGMEP�QEREKIQIRX�EXXVEZIVWS�PE�GSPPEFSVE^MSRI�
XVE�-8�I�FYWMRIWW�WIGSRHS�YR�TEVEHMKQE�*MR3TW��E^MSRI�EH�SKKM�WZSPXE�WSPS�HEP���	�HIPPI�
SVKERM^^E^MSRM��0ƅMQTIKRS�HE�TVSJSRHIVI�RIPPE�HMVI^MSRI�HM�YRE� VIMRKIKRIVM^^E^MSRI�HIM�
TVSGIWWM�TIV�PE�KIWXMSRI�HIM�GSWXM�GLI�WM�EHEXXMRS�EPPI�IWMKIR^I�HM�YR�QSHIPPS�'PSYH�ʢ�VIWE�
ERGSVE�TMʰ�IZMHIRXI�HEPPI�GVMXMGMXʚ�VMTSVXEXI�HEP�GEQTMSRI�HIPPE�VMPIZE^MSRI�GLI�MRHMGERS�XVE�
PI�TVMRGMTEPM�PE�GETEGMXʚ�HM�IJJIXXYEVI�TVIZMWMSRM�EGGYVEXI��VMXIRYXE�VMPIZERXI�RIP���	�HIM�GEWM��
MP�GEQFMEQIRXS�HIP�QSHIPPS�HM�TVSGYVIQIRX�RIP�TEWWEKKMS�HE�SR�TVIQMWI�EP�'PSYH����	�
I�PE�VIWTSRWEFMPM^^E^MSRI�HIM�HMZIVWM�XIEQ�WY�SFMIXXMZM�GSQYRM�PIKEXM�EP�GSWX�QEREKIQIRX�
HIPPE�RYZSPE����	�

 Key message| I 0ƅSJJIVXE�HM�WSPY^MSRM�XVE�
WZIVWEPM�HM�GSWX�QEREKIQIRX�ʢ�ERGSVE�MR�ZME�
di sviluppo

 Approfondimento| N 7M�ZIHE�MP�VITSVX�ƈ0E�
WSWXIRMFMPMXʚ�IGSRSQMGE�HIP�'PSYH��XIGRSPS�
KME��KSZIVRERGI�I�*MR3TWƉ�

 Approfondimento| N 4IV�PI�HIƼRM^MSRM�WM�
ZIHE�MP�GETMXSPS��+PSWWEVMS�
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2SRSWXERXI� PI� HMƾGSPXʚ� TIVGITMXI� RIPPE� KIWXMSRI� ƼRER^MEVME� GLI� RIGIWWMXERS� HM� IWWI�
VI�TVIWI� MR�GEVMGS�WME�HEPPE�(MVI^MSRI�-8�GLI�HEP�FYWMRIWW�� M�HEXM�HIPPE�6MGIVGE�QSWXVERS�
SVKERM^^E^MSRM� ERGSVE� VIWXMI� EH� MRWXEYVEVI� JSRHEQIRXEPM�QIGGERMWQM�HM� GSPPEFSVE^MSRI�
MRXIVRE� I� GSRHMZMWMSRI� HM� VIWTSRWEFMPMXʚ� MR�QIVMXS� EPPƅEPPSGE^MSRI� HIM� GSWXM� 'PSYH�� 4IV� MP�
��	�HIP�GEQTMSRI�PE�KIWXMSRI�HIM�WIVZM^M�I�PƅEXXVMFY^MSRI�HIM�GSWXM�HIPPE�RYZSPE�VMQERKSRS�
MRJEXXM�GIRXVEPM^^EXI�RIPPƅ-8��GSR�YR�QSHIPPS�UYMRHM�TSGS�EHEXXS�EPPE�ƽIWWMFMPMXʚ�I�EPPE�PSKMGE�
WIPJ�WIVZMGI�HM�YXMPM^^S�HIM�WIVZM^M�'PSYH�HE�TEVXI�HM�XYXXM�KPM�YXIRXM�E^MIRHEPM��

0ƅERGSVE� WGEVWE� GSRHMZMWMSRI� HM� VIWTSRWEFMPMXʚ� RIPPƅEPPSGE^MSRI� HIM� GSWXM� XVSZE� ERGLI�
VMWGSRXVS�RIPPS�WGEVWS�GSMRZSPKMQIRXS�HIPPI�EVII�HIP�*MRERGI�I�HIP�&YWMRIWW�RIPPE�KIWXMSRI�
ƼRER^MEVME�HIPPE�RYZSPE��

0I�ƼKYVI�TVMRGMTEPQIRXI�GSMRZSPXI�MR�QSHS�GSRXMRYEXMZS�RIP�TVSGIWWS�HM�*MR3TW�WSRS�MRJEX�
XM�MRXIVRI�EPPE�(MVI^MSRI�-8��RIPPE�QEKKMSV�TEVXI�HIM�GEWM�WM�XVEXXE�HM�ƼKYVI�GSQI�Pƅ-8�1EREKIV�
���	�HIP�GEQTMSRI�S�MP�'-3����	��VIWTSRWEFMPI�WSTVEXXYXXS�TIV�EXXMZMXʚ�HM�TMERMƼGE^MSRI�
HIPPE�WTIWE�'PSYH�EPPƅMRXIVRS�HIPPƅSVKERM^^E^MSRI��

-RZIGI�PMQMXEXS�I�WTSVEHMGS�ʢ�MP�GSMRZSPKMQIRXS�HIP�*MRERGMEP�1EREKIV�� MRKEKKMEXS�GSRXM�
RYEXMZEQIRXI�WSPS�RIP���	�HIM�GEWM��S�HIM�VIWTSRWEFMPM�HIPPI�PMRII�HM�FYWMRIWW���	��

 Key message| I 4IV�PE�KIWXMSRI�ƼRER^MEVME�
HIM�WIVZM^M�'PSYH��KPM�WXVYQIRXM�RSR�FEWXERS��
QE�ʢ�RIGIWWEVME�YRE�VIMRKIKRIVM^^E^MSRI�
GVSWW�JYR^MSREPI�HIP�TVSGIWWS�HM�-8�*MRER�
GMEP�1EREKIQIRX
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ƼK����0I�WXVEXIKMI�HM�KIWXMSRI�HIM�GSWXM�HIM�WIVZM^M�'PSYH�EHSXXEXI�HEPPI�MQTVIWI��
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX
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%TTEVI�IZMHIRXI�PE�RIGIWWMXʚ�HM�PEZSVEVI�GSQI�IGSWMWXIQE�TIV�VMWTSRHIVI�EPPE�WƼHE�HIPPE�
WSWXIRMFMPMXʚ�IGSRSQMGE�HIP�'PSYH��HE�YR�PEXS�PI�E^MIRHI�HIPPE�HSQERHE�HIZSRS�MRXVSHYVVI�
YRƅMRXIVPSGY^MSRI�GSRXMRYEXMZE�XVE�PI�HMZIVWI�JYR^MSRM�E^MIRHEPM��TVSQYSZIRHS�YRE�QEKKMS�
VI�XVEWTEVIR^E�MRXIVRE�WYPPƅYXMPM^^S�HIPPI�VMWSVWI�I�RIPPƅEPPSGE^MSRI�HIM�VIPEXMZM�GSWXM��

(EPPƅEPXVS��PE�ƼPMIVE�HIPPƅSJJIVXE�RIP�WYS�GSQTPIWWS�HIZI�QEXYVEVI�MR�UYIWXƅEQFMXS��M�'PSYH�
TVSZMHIV�HIZSRS�KEVERXMVI�YRE�QEKKMSVI�MRXIVSTIVEFMPMXʚ�HIPPI�TVSTVMI�VMWSVWI�TIV�TIVQIX�
XIVI�EPPƅYXIRXI�HM�GSWXVYMVI�YR�EQFMIRXI�-8�WY�QMWYVE��KPM�EPXVM�EXXSVM�HM�ƼPMIVE��GSQI�W]WXIQ�
MRXIKVEXSV��WSGMIXʚ�HM�GSRWYPIR^E�I�WSJX[EVI�LSYWI��HIZSRS�PEZSVEVI�EPPE�GVIE^MSRI�HM�WXVY�
QIRXM�ETTPMGEXMZM�HM�KIWXMSRI�HIM�GSWXM�XVEWZIVWEPM�I�EHEXXEFMPM�E�WTIGMƼGLI�IWMKIR^I�HM�FYWM�
RIWW��FEWEXM�WYPPE�XVEWTEVIR^E�HIM�GSRWYQM�VMPIZEXM�I�FYSRI�TVEXMGLI�E�WYTTSVXS�HIM�GPMIRXM��

-RSPXVI�� TIV� VMWTSRHIVI�EPPƅMRGIVXI^^E�EXXYEPI�HIP�QIVGEXS�� KPM� WXIWWM� EGGSVHM� GSRXVEXXYEPM�
PYRKS�XYXXE�PE�ƼPMIVE�TSXVERRS�RIGIWWMXEVI�HM�VIZMWMSRM��PEZSVERHS�MR�PSKMGE�HM�TEVXRIVWLMT�I�
GSQQMXQIRX�HM�PYRKS�TIVMSHS�GSR�P�SFMIXXMZS�HM�EGGIHIVI�E�TMERM�XEVMJJEVM�TMʰ�ZERXEKKMSWM�
VMWTIXXS�EPPE�PSKMGE�TYVEQIRXI�SR�HIQERH�
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7. Green IT e sostenibilità ambientale del Cloud: 
quali scenari per la nuvola

3PXVI�EPPE�WSWXIRMFMPMXʚ�IGSRSQMGE��MP�WIGSRHS�IPIQIRXS�TSVXERXI�TIV�MP�TIVGSVWS�HM�XVEWJSV�
QE^MSRI�HIPPI�MQTVIWI�ʢ�MP�TIVWIKYMQIRXS�HM�SFMIXXMZM�HM�WSWXIRMFMPMXʚ�EQFMIRXEPI��7M�XVEXXE�
HM�YR�GEQFMS�HM�HMVI^MSRI�GVYGMEPI�MR�XYXXM�M�QIVGEXM��PE�GYM�VMPIZER^E�ʢ�SKKM�EGYMXE�HEPPƅMR�
XIRWMƼGEVWM�HIPPE�GVMWM�IRIVKIXMGE��GLI�MQTSRI�EPPI�E^MIRHI�HM�VMZEPYXEVI�M�TVSTVM�TVSGIWWM�
STIVEXMZM�I�UYIPPM�HIM�TEVXRIV�HM�ƼPMIVE��-R�UYIWXS�GSRXIWXS��Pƅ-8�VETTVIWIRXE�SKKM�YRE�JSVRM�
XYVE�WXVEXIKMGE�MR�UYEPWMEWM�WIXXSVI��JEGIRHS�IQIVKIVI�QSPXI�HSQERHI�I�TVISGGYTE^MSRM��
MP�'PSYH�ʢ�YRE�WGIPXE�WSWXIRMFMPI#

0E�GIRXVEPM^^E^MSRI�HIPPI�VMWSVWI�GSQTYXE^MSREPM�TSVXE�EPPE�GVIE^MSRI�HM�KVERHM�MRJVEWXVYX�
XYVI�(EXE�'IRXIV�IRIVKMZSVI��HEP�TYRXS�HM�ZMWXE�HIM�GSRWYQM�HIPPI�QEGGLMRI�I�HIM�WMWXIQM�
HM�VEJJVIHHEQIRXS��(ƅEPXVE�TEVXI��UYIWXI�YPXMQI�RSR�WSRS�RIGIWWEVMEQIRXI�QIRS�WSWXI�
RMFMPM�VMWTIXXS�E�YRS�WGIREVMS�SR�TVIQMWIW�HIGIRXVEPM^^EXS��KPM�STIVEXSVM�HIPPE�ƼPMIVE�'PSYH�
WSRS�WTIGMEPM^^EXM�RIP�VIEPM^^EVI�MRJVEWXVYXXYVI�EPPS�WXEXS�HIPPƅEVXI�I�WIQTVI�TMʰ�EXXIRXM�EPPE�
VMHY^MSRI�HIM�GSRWYQM��-RSPXVI��PƅIZSPY^MSRI�ETTPMGEXMZE�ZIVWS�EVGLMXIXXYVI�'PSYH�2EXMZI�I�PE�
GSRWIKYIRXI�VE^MSREPM^^E^MSRI�HIP�TSVXEJSKPMS�ETTPMGEXMZS�TSVXE�E�YR�REXYVEPI�IƾGMIRXE�
QIRXS�RIPPƅYXMPM^^S�HIPPI�VMWSVWI�MRJVEWXVYXXYVEPM�I�HIM�PSVS�GSRWYQM�
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8YXXEZME�� PƅMQTEXXS� EQFMIRXEPI� HIM� (EXE� 'IRXIV� I� HIP� 'PSYH� ʢ� GIVXEQIRXI� YR� XIQE� GLI�
VMGLMIHIVʚ�YRE�GVIWGIRXI�GSRWETIZSPI^^E�I�XVEWTEVIR^E�MR�XYXXS� PƅIGSWMWXIQE��ʇ�TIVXER�
XS�RIGIWWEVMS�GLI�PƅMRXIVS�IGSWMWXIQE�TVIHMWTSRKE��GSR�YRS�WJSV^S�GSRHMZMWS�HIM�HMZIVWM�
EXXSVM�EP�WYS�MRXIVRS��WGIPXI�WXVEXIKMGLI�WYPPE�WSWXIRMFMPMXʚ�EQFMIRXEPI�HIP�'PSYH�I�HIPPƅ-8�

%� PMZIPPS� WMWXIQMGS�� MP� 4266�LE� MRM^MEXS� E� XVEGGMEVI� MP� TIVGSVWS�� TSRIRHS� PE� WSWXIRMFMPMXʚ�
EQFMIRXEPI�XVE�PI�TVMSVMXʚ�TIV�PE�VMTVIWE�HIP�TEIWI��WXER^MERHS�MRZIWXMQIRXM�WYPPE�XVERWM^MSRI�
IGSPSKMGE�I�HIƼRIRHS�SFMIXXMZM�WXVEXIKMGM�I�PMRII�KYMHE�TIV�PE�VMHY^MSRI�HIPPI�IQMWWMSRM��

9PXIVMSVM�WIKREPM�TSWMXMZM�TVSZIRKSRS�HEP�QSRHS�HIPPƅSJJIVXE�'PSYH��GLI�WM�QSWXVE�WIQTVI�
TMʰ�EXXIRXS�EPPE� XIQEXMGE��HMZIVWI�QYPXMRE^MSREPM�HIP�WIXXSVI�LERRS�HMGLMEVEXS� PE�ZSPSRXʚ�
HM�MRXVETVIRHIVI�YR�TIVGSVWS�HM�IZSPY^MSRI�HIM�TVSTVM�EWWIX�MRJVEWXVYXXYVEPM�I�HIPPI�TVSTVMI�
GEXIRI�HM�JSVRMXYVE�GSR�PƅSFMIXXMZS�HM�XVEWJSVQEVWM�MR�VIEPXʚ�GEVFSR�JVII�IRXVS�MP�������-RSPXVI��
E�PMZIPPS�MXEPMERS��WSRS�WXEXM�HMZIVWM�KPM�ERRYRGM�HM�ETIVXYVI�HM�RYSZM�(EXE�'IRXIV�WYP�XIVVMXS�
VMS�GSR�YRE�TEVXMGSPEVI�EXXIR^MSRI�ZIVWS�PƅEQFMIRXI��EH�IWIQTMS�YXMPM^^ERHS�PI�VMRRSZEFMPM�
GSQI�YRMGE�JSRXI�HM�IRIVKME��(E�YR�PEXS�UYIWXS�WGIREVMS�QIXXI�MR�IZMHIR^E�YRE�GVIWGIRXI�
GSRWETIZSPI^^E�HIPPE�ƼPMIVE�HIPPƅSJJIVXE��HEPPƅEPXVS�ʢ�IZMHIRXI�GSQI�RSR�FEWXMRS�KPM�ERRYRGM��

ʇ�UYMRHM�RIGIWWEVMS�GLI�MP�QIVGEXS�QEXYVM�ZIVWS�YRE�QEKKMSVI�XVEWTEVIR^E�WYPPƅIJJIXXMZS�
MQTEXXS�EQFMIRXEPI�HIPPI�VMWSVWI�MRJVEWXVYXXYVEPM�I�HIP�'PSYH��GSEHMYZEXE�HEPPS�WZMPYTTS�HM�
QIXVMGLI�WXERHEVH��GLI�KEVERXMWGERS�EPPƅYXIRXI�WGIPXI�GSRWETIZSPM��HEPPE�REWGMXE�HM�GIVXMƼ�
GE^MSRM�I�VIKSPEQIRXE^MSRM�WTIGMƼGLI��WY�GYM�PI�WGIPXI�TSPMXMGLI�HIM�TVSWWMQM�ERRM�EZVERRS�
YR�VYSPS�HIXIVQMRERXI��4VSTVMS�KVE^MI�E�MRXIVZIRXM�HM�WMWXIQE�WEVʚ�TSWWMFMPI�EGGVIWGIVI�PE�
WIRWMFMPMXʚ�HIP�QIVGEXS�HIPPE�HSQERHE�WYP�XIQE��SKKM�ERGSVE�PMQMXEXE��

 Key message| I 0ƅ-8�I�MP�'PSYH�WSRS�SVQEM�
YRE�JSVRMXYVE�WXVEXIKMGE�TIV�PI�MQTVIWI�I�HI�
ZSRS�VMIRXVEVI�RIPPI�WXVEXIKMI�HM�WSWXIRMFMPMXʚ�
EQFMIRXEPI��WSTVEXXYXXS�RIPPƅEXXYEPI�GSRXIWXS�
di crisi energetica

 Key message| I 0E�QEXYVMXʚ�HIPPI�SVKERM^�
^E^MSRM�WYP�XIQE�EQFMIRXEPI�ʢ�ERGSVE�FEWWE�
I�WSPS�TSGLI�VIEPXʚ�LERRS�EXXMZEXS�WXVEXIKMI�
HM�+VIIR�-8�GSR�VMWYPXEXM�XERKMFMPM
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2SRSWXERXI�EQTM�TVSGPEQM�HM�MRXIVIWWI�I�EXXIR^MSRI�ZIVWS�PE�WSWXIRMFMPMXʚ�EQFMIRXEPI��WSPS�
MP���	�HIPPI�SVKERM^^E^MSRM�IRH�YWIV�MXEPMERI�TSWWMIHI�YRE�WXVEXIKME�HM�+VIIR�-8�EXXMZE�HE�
XIQTS�GSR�VMWYPXEXM�XERKMFMPM��WIKYMXS�HE�YR�YPXIVMSVI���	�GLI�WXE�MRZIGI�MRM^MERHS�E�QYSZI�
VI�M�TVMQM�TEWWM�MR�UYIWXE�HMVI^MSRI��0E�QEKKMSVER^E�HIPPI�SVKERM^^E^MSRM����	��MRZIGI��RSR�
LE�HIƼRMXS�YRE�WXVEXIKME�HM�+VIIR�-8��GSRWMHIVERHS�MP�XIQE�HM�WGEVWE�MQTSVXER^E�

 
14%

21%

20%

45%

Strategia di Green IT già attiva
da tempo con un ampio
numero di risultati

Azioni di Green IT nelle prime
fasi iniziali di implementazione

In introduzione nei prossimi
mesi

Nessuna introduzione prevista

Survey end-user Campione: 120 rispondenti di aziende grandi

ƼK����0ƅEHS^MSRI�HM�WXVEXIKMI�HM�+VIIR�-8�RIPPI�SVKERM^^E^MSRM��
*SRXI�3WWIVZEXSVM�(MKMXEP�-RRSZEXMSR���4SPMXIGRMGS�HM�1MPERS��[[[�SWWIVZEXSVM�RIX
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7I�WM�KYEVHE�EPPI�WSPY^MSRM�I�EPPI�TVSGIHYVI�E�SKKM�MQTPIQIRXEXI�MR�SXXMGE�HM�+VIIR�-8��WSRS�
diverse le tipologie di azioni implementate dalle organizzazioni: 
• -RRER^MXYXXS��PƅEHS^MSRI�HM�WXVYQIRXM�TIV�PƅSXXMQM^^E^MSRI�HIM�GSRWYQM�IRIVKIXMGM��EHSXXEXM�
HEP���	�HIPPI�SVKERM^^E^MSRM�TIV�YRE�RIGIWWEVME�VE^MSREPM^^E^MSRI�HIM�GSRWYQM�IRIVKIXM�
GM�MR�YR�GSRXIWXS�HM�JSVXI�GVMWM�GLI�ZIHVʚ�M�WYSM�MQTEXXM�RIM�TVSWWMQM�QIWM�

• 7IKYI�TSM�PƅYXMPM^^S�HM�IRIVKME�HE�JSRXM�VMRRSZEFMPM��WTIWWS�KEVERXMXS�HE�EGGSVHM�HM�JSVRMXY�
VE�HM�IRIVKME�TVIWWS�M�HEXE�GIRXIV�E^MIRHEPM�I�EHSXXEXS�HEP���	�HIPPI�SVKERM^^E^MSRM��

• 9R� XIV^S� EWTIXXS� VMKYEVHE� MRZIGI� PƅYXMPM^^S� HM� WSPY^MSRM� LEVH[EVI� TIV� PE� VMHY^MSRI� HIM�
GSRWYQM�IRIVKIXMGM��UYEPM�KPM�WXVYQIRXM�TIV�MP�VEJJVIHHEQIRXS�E�PMUYMHS��EHSXXEXM�HEP���	�
HIPPI�VIEPXʚ��7M�XVEXXE�MR�UYIWXS�GEWS�HM�TVEXMGLI�TMʰ�HMJJYWI�MR�4EIWM�IWXIVM�GLI�WM�WXERRS�
PIRXEQIRXI�HMJJSRHIRHS�ERGLI�MR�-XEPME��

0I�E^MSRM�MQTPIQIRXEXI�WM�MRM^MERS�E�IWXIRHIVI�EM�HMZIVWM�VEQM�HIPPE�ƼPMIVE�HM�ETTVSZZMKMS�
REQIRXS��-RJEXXM��MP���	�HIPPI�SVKERM^^E^MSRM�JE�VMGSVWS�EP�WSYVGMRK�WSWXIRMFMPI� garantito da 
GIVXMƼGE^MSRM�RIPPE�WIPI^MSRI�HM�RYSZM�JSVRMXSVM�HM�WIVZM^M�'PSYH�I�-8��0E�VMQERIRXI�TIVGIR�
XYEPI�HM�SVKERM^^E^MSRM�MRZIGI�RSR�WM�VMXMIRI�ZMRGSPEXE�HE�VIUYMWMXM�WXVMRKIRXM�RIPPE�WGIPXE�HIM�
provider. 

9R�XIQE�WMGYVEQIRXI�GIRXVEPI�EPPE�PYGI�HIPPE�JSVXI�GVMWM�IRIVKIXMGE�GLI�WXE�GEVEXXIVM^^ERHS�
PƅMRXIVS�IGSWMWXIQE�'PSYH��GLI�TSVXE�PI�MQTVIWI�E�HSZIV�TVIWXEVI�EXXIR^MSRI�EPPƅETTVSZZM�
KMSREQIRXS�IRIVKIXMGS�I�EPPE�WXMTYPE�HIKPM�EGGSVHM�GSR�M�TVSTVM�JSVRMXSVM�

 Approfondimento| N 4IV�PI�HIƼRM^MSRM�WM�
ZIHE�MP�GETMXSPS��+PSWWEVMS�

7. Nota| 4IV�WSYVGMRK�WSWXIRMFMPI�WƅMRXIR�
HI�PƅMRXIKVE^MSRI�HM�JEXXSVM�WSGMEPM��IXMGM�IH�
EQFMIRXEPM�RIP�TVSGIWWS�HM�WIPI^MSRI�HIM�
JSVRMXSVM
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5YEPM� WXVEXIKMI�HIZSRS�IWWIVI�UYMRHM� IWWIVI�EHSXXEXI�HEPPI�SVKERM^^E^MSRM#�0E� VMWTSWXE�
VMWMIHI� ERGLI� MR� UYIWXS� GEWS� RIPPƅIGSWMWXIQE�� WSPS� YRE� HMVI^MSRI� KSZIVREXMZE� GLMEVE� I�
YRS�WJSV^S�GSRKMYRXS�HIKPM�EXXSVM�HIPPE�HSQERHE�I�HIPPƅSJJIVXE�GSRWIRXMVERRS�HM�EJJVSRXEVI�
UYIWXE�WƼHE��PI�VIPE^MSRM�HM�TEVXRIVWLMT�HSZVERRS�FEWEVWM�WY�ZEPSVM�HM�WSWXIRMFMPMXʚ�GSRHMZMWM�
I�QEKKMSVI�XVEWTEVIR^E�RIKPM�EGGSVHM�I�RIPPƅMRXIVPSGY^MSRI�VMWTIXXS�EKPM�MQTEXXM�EQFMIRXEPM�
delle risorse Cloud. 
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8. Conclusioni

2IP�GSVWS�HIKPM�YPXMQM�ERRM��PE�GSRWETIZSPI^^E�WYPPE�VMPIZER^E�WXVEXIKMGE�HIP�'PSYH�TIV�PI�
MQTVIWI�I�TIV�MP�4EIWI�ʢ�GVIWGMYXE�MR�QSHS�WMKRMƼGEXMZS��GSR�MRZIWXMQIRXM�TIV�MP�TSXIR^ME�
QIRXS� MRJVEWXVYXXYVEPI�I� PƅIZSPY^MSRI�ETTPMGEXMZE�� MP�QIVGEXS�'PSYH�WM�WXE�TVITEVERHS�EH�
EJJVSRXEVI�YRE�RYSZE�JEWI�HM�QEXYVMXʚ��GEVEXXIVM^^EXE�TIVʫ�HE�KVERHI�MRGIVXI^^E�I�GSQTPIW�
WMXʚ�

-RJEXXM�� MP� HIPMGEXS�GSRXIWXS�E� PMZIPPS�KISTSPMXMGS�I�QEGVSIGSRSQMGS��GEVEXXIVM^^EXS�HEPPE�
GVMWM�IRIVKIXMGE��MP�VEPPIRXEQIRXS�HIPPI�ƼPMIVI�HM�ETTVSZZMKMSREQIRXS�XIGRSPSKMGS�I�PƅIPIZEXE�
MRƽE^MSRI��EZVʚ�MQTEXXM�WIQTVI�TMʰ�XERKMFMPM�RIM�TVSWWMQM�QIWM��VMWGLMERHS�HM�VEPPIRXEVI�MP�
TIVGSVWS�MRXVETVIWS�S��RIP�TIKKMSVI�HIM�GEWM��HM�KIRIVEVI�YR�TEWWS�MRHMIXVS�WYP�'PSYH��RIPPI�
KVERHM�MQTVIWI�I�WSTVEXXYXXS�RIPPI�41-�

ʇ�TVSTVMS�PE�GSRWETIZSPI^^E�QEXYVEXE�WYPPƅMQTSVXER^E�HM�UYIWXE�XIGRSPSKME�TIV�PE�XVEWJSV�
QE^MSRI�HMKMXEPI�I�PE�GSQTIXMXMZMXʚ�HIPPI�MQTVIWI�I�HIP�4EIWI�E�HSZIV�WTMRKIVI�MP�QIVGE�
XS� E� XVSZEVI�YRE� VMWTSWXE� GSRHMZMWE�E�UYIWXI� GSQTPIWWMXʚ��%XXVEZIVWS�YRƅMRXIVPSGY^MSRI�
continua e trasparente tra le istituzioni italiane ed europee e le aziende della domanda 
I�HIPPƅSJJIVXE�WM�TYʫ�MRM^MEVI�E�GSWXVYMVI�PƅIGSWMWXIQE�MXEPMERS�HIP�'PSYH��SVMIRXERHSPS�EPPE�
WSWXIRMFMPMXʚ�IGSRSQMGE�I�EQFMIRXEPI��WƼHI�MRHMWTIRWEFMPM�TIV�VIRHIVI�MP�XIWWYXS�HIP�TEIWI�
VIWMPMIRXI�EPPI�WƼHI�IQIVKIRXM�
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Glossario 

Public Cloud��WM�MRXIRHI�YR�QSHIPPS�HM�IVSKE^MSRI�HIPPI�XIGRSPSKMI�GLI�VIRHI�HMWTSRMFMPI�
PƅEGGIWWS�WY�VMGLMIWXE�E�YR� MRWMIQI�GSRHMZMWS�HM� VMWSVWI��MRJVEWXVYXXYVEPM�I�S�ETTPMGEXMZI�
VETMHEQIRXI�EPPSGEFMPM�S�VMPEWGMEFMPM�MR�EYXSRSQME�I�GSR�YR�QMRMQS�WJSV^S�HM�KIWXMSRI��0I�
WSPY^MSRM� JVYMXI� MR�QSHEPMXʚ�4YFPMG�'PSYH�ZIRKSRS�IVSKEXI�HE�YRƅMRJVEWXVYXXYVE�ETTEVXI�
RIRXI�E�YR�WIVZMGI�TVSZMHIV�I� MP� GPMIRXI�TYʫ�YXMPM^^EVPI� MR�QSHEPMXʚ�WIPJ�WIVZMGI� MR�QSHS�
WGEPEFMPI�I�QMWYVEFMPI��TEKERHS�E�GSRWYQS��0ƅSJJIVXE�GSQTVIRHI��WIVZM^M�7EE7��7SJX[EVI�
EW�E�7IVZMGI���ETTPMGE^MSRM�IRXIVTVMWI��HM�TVSHYXXMZMXʚ�TIVWSREPI�I�EPXVI�WSPY^MSRM�ZIVXMGEPM��
WIVZM^M�4EE7��4PEXJSVQ�EW�E�7IVZMGI���TMEXXEJSVQI�I�JVEQI[SVO�ETTPMGEXMZM��HEXEFEWI�I�HEXE�
WIVZMGIW��MRXIKVE^MSRI�I�WZMPYTTS�ETTPMGEXMZS�I�WIVZM^M�-EE7��-RJVEWXVYGXYVI�EW�E�7IVZMGI���
QEGGLMRI�ZMVXYEPM��WXSVEKI��GSRXEMRIV��HMWEWXIV�VIGSZIV]�I�FYWMRIWW�GSRXMRYMX]��

Virtual & Hosted Private Cloud��WM�MRXIRHI�PƅIWXIVREPM^^E^MSRI�HIPPI�MRJVEWXVYXXYVI�-8�TVIW�
WS�YR�JSVRMXSVI�EXXVEZIVWS�VMWSVWI�ZMVXYEPM^^EXI�GLI��TYV�TVIWIRXERHS�QSHEPMXʚ�HM�JVYM^MS�
RI�WMQMPM�EP�'PSYH�TYFFPMGS��RSR�WSRS�GSRHMZMWI�QE�HIHMGEXI�I�HYRUYI�KEVERXMWGSRS�YR�
QEKKMSVI�MWSPEQIRXS�VMWTIXXS�EH�YR�EQFMIRXI�TYFFPMGS��

Hybrid Cloud��WM�XVEXXE�HM�YR�EQFMIRXI�-8�GLI�YXMPM^^E��MRXIKVE�I�SVGLIWXVE�VMWSVWI�MR�4YFPMG�
'PSYH��4VMZEXI�'PSYH�I�SR�TVIQMWIW�GSR�PƅSFMIXXMZS�HM�XVEVVI�MP�QIKPMS�HIPPI�ZEVMI�QSHEPMXʚ�HM�
erogazione delle tecnologie a seconda delle esigenze aziendali.
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Data Center Automation��WM�MRXIRHI�YRƅMRJVEWXVYXXYVE�(EXE�'IRXIV�MR�GYM�XYXXI�PI�GSQTSRIR�
XM��IPEFSVE^MSRI��WXSVEKI��RIX[SVOMRK�WSRS�ZMVXYEPM^^EXI�IH�IVSKEXI�GSQI�WIVZM^MS�MR�QSHS�
EYXSQEXM^^EXS�� VMGSVVIRHS� E� VIKSPI� I� TSPMG]� TVIHIƼRMXI�� 4SWWSRS� IWWIVI� MRJVEWXVYXXYVI�
GSRZIVKIRXM�I�MTIVGSRZIVKIRXM��SZZIVS�YR�MRWMIQI�TVIGSRƼKYVEXS�HM�LEVH[EVI�I�WSJX[EVI�
MR�YR�WMRKSPS�GLEWWMW�HM�YR�WSPS�TVSZMHIV�GSR�PS�WGSTS�HM�QMRMQM^^EVI�M�TVSFPIQM�HM�GSQTE�
XMFMPMXʚ�JVE�HMJJIVIRXM�GSQTSRIRXM�I�WIQTPMƼGEVI�PE�KIWXMSRI�HIPPI�MRJVEWXVYXXYVI�WXIWWI�

Edge Computing��WM� MRXIRHI� PE�HMWXVMFY^MSRI�HIPPE�TSXIR^E�HM�GEPGSPS�EPPE�TIVMJIVME�HIPPE�
VIXI��GSEHMYZERHS�VMWSVWI�4YFPMG�'PSYH��4VMZEXI�'PSYH�I�SR�TVIQMWIW��GSR�PƅSFMIXXMZS�HM�EZZM�
GMREVI�PƅIPEFSVE^MSRI�HIM�HEXM�EPPE�JSRXI�I�VMHYVVI�PE�PEXIR^E��

Orchestrazione��WM�XVEXXE�HM�XYXXM�UYIKPM�WXVYQIRXM�ETTPMGEXMZM�YXMPM�E�KIWXMVI�MR�QSHS�GIRXVE�
PM^^EXS�MP�WMWXIQE�MRJSVQEXMZS�VMWTIXXS�EM�HMZIVWM�QSHIPPM�HM�IVSKE^MSRI��4YFPMG�'PSYH��4VMZEXI�
'PSYH�I�SR�TVIQMWIW��8VE�UYIWXM�WM�ERRSZIVERS�XSSP�HM��
• Automation�� KIWXMSRI� EYXSQEXM^^EXE� HIKPM� EQFMIRXM� HM� GYM� YRƅE^MIRHE� WM� EZZEPI� �IW��
TSVXEFMPMXʚ�HIPPI�GSQTSRIRXM�MRJVEWXVYXXYVEPM��GSRƼKYVE^MSRI�HIKPM�EQFMIRXM��WXVYQIRXM�HM�
(IZ3TWƏ�

• Integration��SVGLIWXVE^MSRI�HIPPI�MRXIKVE^MSRM�XVE�PE�RYZSPE�I�KPM�EQFMIRXM�SR�TVIQMWIW�I�
UYIPPM�TVMZEXM��RSRGLʣ�XVE�'PSYH�TYFFPMGM�HM�HMZIVWM�TVSZMHIV��

• Security�� KIWXMSRI� HIPPE� WMGYVI^^E� MR� GSRXMRYMXʚ� XVE� EQFMIRXM� IXIVSKIRIM� �IW�� KIWXMSRI�
HIPPI�MHIRXMXʚ�I�HIKPM�EGGIWWM��KIWXMSRI�HIPPE�WMGYVI^^E�HIPPE�VIXIƏ��
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• Governance: governo e ottimizzazione delle prestazioni del sistema complessivo (es. 
QSRMXSVEKKMS�I�SXXMQM^^E^MSRI�HIM�GSWXM�I�HIM�GSRWYQMƏ�

FinOps�� WM� MRXIRHI� YR� QIXSHS� HM� KIWXMSRI� I� SXXMQM^^E^MSRI� ƼRER^MEVME� HIP� GPSYH� GLI�
GSRWIRXI�EPPI�SVKERM^^E^MSRM�HM�JEV�GSPPEFSVEVI�EP�QIKPMS�M�XIEQ�HM�MRKIKRIVME��ƼRER^E��-8�I�
FYWMRIWW�WYPPI�HIGMWMSRM�HM�WTIWE��FEWERHSWM�WY�HEXM�HM�YXMPM^^S�HIP�'PSYH�

Green IT��WM�JE�VMJIVMQIRXS�EPPE�VMHY^MSRI�HIPPƅMQTEXXS�EQFMIRXEPI�HIPPƅ-8�E^MIRHEPI�
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Report Online Correlati

 � Cloud Ecosystem: prepararsi a una nuova 
complessità
Ottobre 2022
Il 2022 ha portato grande incertezza in tutti mercati a livello 
nazionale e internazionale: dalla delicata situazione geopolitica 
GEYWEXE�HEP�GSRƽMXXS�VYWWS�YGVEMRS��EPPE�GVMWM�IRIVKIXMGE�I�EPPI�
HMƾGSPXʚ�MR�TMʰ�GEXIRI�HM�JSVRMXYVE��ƼRS�EP�ZIVXMKMRSWS�EYQIRXS�
HIPPƅMRƽE^MSRI��2IP�HIPMGEXS�GSRXIWXS�EXXYEPI��MP�QIVGEXS�'PSYH��
FEWEXS�WY�MRJVEWXVYXXYVI�IRIVKMZSVI��WYFMVʚ�JSV^EXEQIRXI�HIKPM�
MQTEXXM��-P�VITSVX�ETTVSJSRHMWGI��EXXVEZIVWS�M�HEXM�HIPPE�6MGIVGE�
�����HIPPƅ3WWIVZEXSVMS�'PSYH�8VERWJSVQEXMSR��PƅIZSPY^MSRI�HIP�
QIVGEXS��M�QSHIPPM�HM�EHS^MSRI�HIP�'PSYH�I�PI�PIZI�GSR�GYM�KPM�
EXXSVM�HIPPƅIGSWMWXIQE�TSWWSRS�EKMVI�TIV�EJJVSRXEVI�UYIWXI�
WƼHI��

 � La sostenibilità economica del Cloud: 
tecnologia, governance e FinOps 
Dicembre 2022
0E�QEXYVE^MSRI�HIM�TIVGSVWM�HIPPI�MQTVIWI�ZIVWS�MP�'PSYH��PE�
crescente consapevolezza organizzativa sulla sua rilevanza 
WXVEXIKMGE�I�PƅEYQIRXS�HIPPE�GSQTPIWWMXʚ�HIM�WMWXIQM�MRJSVQE�
XMZM�GSQTSVXERS�PE�RIGIWWMXʚ�HM�WXVYXXYVEVI�YR�RYSZS�QSHIPPS�
HM�KSZIVRERGI�TIV�PE�KIWXMSRI�ƼRER^MEVME�HIPPE�RYZSPE��-P�VITSVX�
ETTVSJSRHMWGI�HE�YR�PEXS�KPM�WXVYQIRXM�XIGRSPSKMGM�GLI�TIVQIX�
XSRS�HM�YWYJVYMVI�HIPPI�JYR^MSREPMXʚ�RIGIWWEVMI�E�YRE�SXXMQM^^E�
^MSRI�HIM�GSWXM��HEPPƅEPXVS�WSXXSPMRIE�MP�VYSPS�JSRHEQIRXEPI�GLI�
RYSZM�TEVEHMKQM�SVKERM^^EXMZM�I�GYPXYVEPM�GSQI�MP�*MR3TW�LERRS�
TIV�EJJVSRXEVI�GSR�WYGGIWWS�PE�WƼHE�HIPPE�WSWXIRMFMPMXʚ�IGSRS�
mica del Cloud. 
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-R� GSRXMRYMXʚ� GSR� PI� WGSVWI� IHM^MSRM�� PE� 6MGIVGE� �����
HIPPƅ3WWIVZEXSVMS� ʢ� WXEXE� GSRHSXXE� GSR� YRE� HYTPMGI�
TVSWTIXXMZE�� HE� YR� PEXS� WM� ʢ� ZSPYXS� MRHEKEVI� PƅETTVSGGMS�
HIPPI�SVKERM^^E^MSRM�IRH�YWIV��PI�PSVS�WXVEXIKMI�I�MP�TSVXEJS�
KPMS�HM�TVSKIXXM�HM�'PSYH�8VERWJSVQEXMSR��HEPPƅEPXVS�ʢ�WXEXE�
GSRHSXXE�YRƅEREPMWM�WYM�TVMRGMTEPM�TPE]IV�HIPPƅSJJIVXE�-'8��E�
PMZIPPS�MXEPMERS�I�MRXIVRE^MSREPI��GSR�YR�ETTVSJSRHMQIRXS�
WYPPI�PMRII�IZSPYXMZI�HIP�QIVGEXS��2IPPE�6MGIVGE�WSRS�WXEXM�
GSMRZSPXM�'�PIZIP��'-3��'83Ə�I� -8�1EREKIV�HM�E^MIRHI�HM�
KVERHM�HMQIRWMSRM�I�4YFFPMGLI�%QQMRMWXVE^MSRM�STIVERXM�
MR�-XEPME��M�VIWTSRWEFMPM�-8�HM�TMGGSPI�I�QIHMI�E^MIRHI�MXEPME�
RI�I�M�VIJIVIRXM�HM�E^MIRHI�STIVERXM�RIPPƅEQFMXS�HIPPƅSJJIVXE�
di soluzioni Cloud.

Le metodologie di ricerca utilizzate sono state molteplici: 
• YRE�WYVZI]�SRPMRI�WYPPE�'PSYH�8VERWJSVQEXMSR�TIV�PI�KVER�
HM� MQTVIWI� WIKYMXE� HE� ETTVSJSRHMQIRXM� XIPIJSRMGM� GSR� M�
GEWM�VMXIRYXM�QEKKMSVQIRXI�VMPIZERXM�

• YRE�WYVZI]�SRPMRI�HMVIXXE�EPPI�TMGGSPI�I�QIHMI� MQTVIWI��
GSR�PƅSFMIXXMZS�HM�EREPM^^EVI�ETTVSJSRHMXEQIRXI�KPM�WGIRE�
VM�'PSYH�TMʰ�WMKRMƼGEXMZM�� M� XVIRH�IZSPYXMZM�� PE�QEXYVMXʚ�HM�
EHS^MSRI�I�M�VIPEXMZM�GVMXIVM�HM�WGIPXE�

• MRXIVZMWXI�HMVIXXI�GSR�M�TVMRGMTEPM�TPE]IV�HIP�QIVGEXS�'PSYH�
MR�-XEPME�

• interviste e casi di studio con le aziende utilizzatrici di 
WIVZM^M�'PSYH��

• YR� GIRWMQIRXS� HIPPƅSJJIVXE� MRXIVRE^MSREPI� HM� 'SWX�
1EREKIQIRX�4PEXJSVQ�VIEPM^^EXS�EXXVEZIVWS�JSRXM�WIGSR�
HEVMI��IW��WMXM�[IF�HIKPM�EXXSVM�HIP�QIVGEXS��RI[W��VITSVXƏ��

• YRƅEREPMWM�HIPPI�TVMRGMTEPM�JSRXM�WIGSRHEVMI�WYP�XIQE�'PSYH�
�VITSVX�HM�EREPMWXM��ZIRHSV�I�RI[W�HM�XIWXEXI�KMSVREPMWXMGLI�
HM�WIXXSVI�TIV�ETTVSJSRHMVI�PI�PMRII�IZSPYXMZI�HIP�QIVGEXS��

• MP� GSRJVSRXS� GSRXMRYS� GSR� Pƅ%HZMWSV]� &SEVH� GSQTSWXS�
HE����'�PIZIP�IH�)\IGYXMZI�HM�MQTSVXERXM�VIEPXʚ�E^MIRHEPM�
STIVERXM�MR�-XEPME�I�EJJIVIRXM�E�HMZIVWM�WIXXSVM�QIVGISPSKMGM�
GSR�PS�WGSTS�HM�MRHMVM^^EVI��ETTVSJSRHMVI�I�ZEPMHEVI�M�VMWYP�
XEXM�HIPPE�6MGIVGE��

I risultati ottenuti dalla rilevazione empirica sono stati 
discussi e validati attraverso sei incontri: 
• UYEXXVS�[SVOWLST�GLI��EXXVEZIVWS�YR�JSVQEX� MRXIVEXXMZS��
LERRS�GSRWIRXMXS�MP�GSRJVSRXS�XVE�SPXVI�����VIJIVIRXM��'-3��
-8�1EREKIV��-8�%VGLMXIGX�HM�QIHMI�I�KVERHM�MQTVIWI�MXEPME�
RI�� 4YFFPMGLI� %QQMRMWXVE^MSRM� I� VETTVIWIRXERXM� HIPPI�

Nota Metodologica

��Indice 



48ReportNota Metodologica
La Cloud Transformation in Italia nel 2022

TVMRGMTEPM�E^MIRHI�HIPPƅSJJIVXE�WY� XIQEXMGLI� VMPIZERXM�TIV�
PE�'PSYH�8VERWJSVQEXMSR��UYEPM��M�XVIRH�XIGRSPSKMGM�IQIV�
KIRXM��PE�KIWXMSRI�HIM�GSWXM�I�MP�*MR3TW��I�MP�RYSZS�QSHIPPS�
STIVEXMZS�I�SVKERM^^EXMZS�HIPPE�(MVI^MSRI�-8��

• HYI�PEFSVEXSVM�MRXIVEXXMZM�GSR����TEVXIGMTERXM��XVE�%HZMWSV]�
&SEVH� I� 4EVXRIV� HIPPE� 6MGIVGE�� HIHMGEXM� EPPƅETTVSJSRHM�
QIRXS�HIPPI�TVSKIXXYEPMXʚ�HM�JVSRXMIVE�MR�EQFMXS�'PSYH�I�
del percorso di modernizzazione applicativa. 

0E�6MGIVGE������WM�ʢ�JSGEPM^^EXE�WYM�WIKYIRXM�SFMIXXMZM�
• UYERXMƼGEVI�MP�QIVGEXS�HIP�'PSYH�MR�-XEPME�I�MHIRXMƼGEVI�M�
TVMRGMTEPM�XVIRH�MR�EXXS�

• GSQTVIRHIVI� M�TIVGSVWM�HM�'PSYH�8VERWJSVQEXMSR�HE�YR�
TYRXS�HM�ZMWXE�XIGRSPSKMGS�I�SVKERM^^EXMZS�

• comprendere i percorsi di adozione del Cloud in azienda 
I�KPM�MQTEXXM�HM�UYIWXS�TEVEHMKQE�WYP�7MWXIQE�-RJSVQEXMZS��
GSR�YR�JSGYW�TEVXMGSPEVI�WYPPI�WXVEXIKMI�HM�'PSYH�1MKVEXMSR�
I�WYPP�,]FVMH�I�1YPXM�'PSYH�

• comprendere gli impatti del Cloud sul modello operativo 
I�SVKERM^^EXMZS�HIPPE�(MVI^MSRI�-8�

• EREPM^^EVI� PS� WXEXS� HM� EHS^MSRI� HIP� 'PSYH� RIPPI� 41-�
MXEPMERI�

• EREPM^^EVI�MP�VYSPS�HIP�'PSYH�GSQI�EFMPMXEXSVI�HIPPƅMRRSZE�
^MSRI�HMKMXEPI��GSR�VMJIVMQIRXS�EM�XVIRH�IQIVKIRXM�GSQI�
&MK� (EXE� %REP]XMGW�� %VXMƼGMEP� -RXIPPMKIRGI� I� -RXIVRIX� SJ�
8LMRKW��I�HIPPƅEKMPMXʚ�E^MIRHEPI�

• ETTVSJSRHMVI�M�TVSGIWWM�HM�-8�*MRERGMEP�1EREKIQIRX�I�PE�
HMJJYWMSRI�HM�QIXSHSPSKMI�*MR3TW�RIPPI�KVERHM�MQTVIWI��

• EREPM^^EVI� MP� QIVGEXS� HIPPƅSJJIVXE� HM� WXVYQIRXM� TIV� PE�
KIWXMSRI�HIM�GSWXM�HIP�'PSYH�

• HIPMRIEVI�PE�VIPE^MSRI�XVE�'PSYH�I�+VIIR�-8��EREPM^^ERHS�
PS�WXEXS�EXXYEPI�HIP�QIVGEXS�MXEPMERS�MR�UYIWXS�GEQTS��HEP�
TYRXS�HM�ZMWXE�HIPPE�HSQERHE�I�HIPPƅSJJIVXE��

La survey end user
0ƅ3WWIVZEXSVMS� LE� VIEPM^^EXS� HYI� WYVZI]� WYP� XIQE� HIPPE�
'PSYH� 8VERWJSVQEXMSR�� YRE� VMZSPXE� E� '-3� HM� 4YFFPMGLI�
%QQMRMWXVE^MSRM� I� E^MIRHI� HM� KVERHM� HMQIRWMSRM� I� PƅEPXVE�
E�TMGGSPI�I�QIHMI� MQTVIWI�TVIWIRXM� MR� -XEPME�I�EJJIVIRXM�E�
diversi settori. 
%�TEVXMVI�HE�YR�GSQYRI�QSHIPPS�HM� MRHEKMRI�� WZMPYTTEXS� MR�
JYR^MSRI�HIKPM�SFMIXXMZM�HIPPE�6MGIVGE��WSRS�WXEXM�HIƼRMXM�HYI�
UYIWXMSREVM�HM�VMPIZE^MSRI�TSM�WSXXSTSWXM�EP�GEQTMSRI�HƅEREPMWM��
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0I� HYI� WYVZI]� LERRS� SXXIRYXS� GSQTPIWWMZEQIRXI� ����
VMWTSWXI� HE� TEVXI� HM� ���� KVERHM� MQTVIWI� I� ���� TMGGSPI� I�
medie imprese. 
4IV�UYERXS�VMKYEVHE�M�WIXXSVM�E^MIRHEPM��MP�GEQTMSRI�HM�KVER�
HM� MQTVIWI�I�41-�TVIWIRXE�PE�WIKYIRXI�WGSQTSWM^MSRI�� MP�
��	�HIP�GEQTMSRI�STIVE�RIP�WIXXSVI�1ERMJEXXYVMIVS��MP���	�
MR� 7IVZM^M� EPPI� E^MIRHI� �MRGPYWS� 8VEWTSVXS� I� 0SKMWXMGE�� MP�
��	� MR�6IXEMP� I�+(3�� MP� �	�RIPPI�9XMPMX]�� MP� �	�RIP� *MRERGI�
�&ERGLI� I� %WWMGYVE^MSRM�� YR� YPXIVMSVI� �	� MR� 4YFFPMGE�
%QQMRMWXVE^MSRI� I� 7ERMXʚ�� MP� �	� MR� 8IPIGSQYRMGE^MSRI� I�
1IHME��I�MRƼRI�Pƅ��	�MR�EPXVM�WIXXSVM�

0E�UYERXMƼGE^MSRI�HIP�QIVGEXS
%M�ƼRM�HIPPE�UYERXMƼGE^MSRI�HIP�QIVGEXS��WSRS�WXEXM�GSRWM�
HIVEXM�HE�YR�PEXS�M�WIVZM^M�HM�4YFPMG�I�,]FVMH�'PSYH��HEPPƅEP�
XVS�MP�:MVXYEP�
�,SWXIH�4VMZEXI�'PSYH�I�PI�WSPY^MSRM�HM�(EXE�
'IRXIV�%YXSQEXMSR�VIPEXMZI�EP�TIVGSVWS�HM�QSHIVRM^^E^MS�
RI�HIPPI�MRJVEWXVYXXYVI�SR�TVIQMWIW�HIPPI�E^MIRHI��

%P� ƼRI� HM� JSVRMVI� YRE� ZMWMSRI� TMʰ� EQTME� WYPPI� HMREQMGLI�
HM�QIVGEXS�PE�WTIWE�MR�WIVZM^M�7EE7�ʢ�WXEXE�WGSQTSWXE�MR�

FEWI�EM�TVSGIWWM�WYTTSVXEXM��SZZIVS�EQFMXM�GSVI��HM�WYTTSV�
XS�STTYVI�HM�MRXIPPMKIRGI�HIP�HEXS��-R�TEVXMGSPEVI��WM�ʢ�XIRYXE�
in considerazione la seguente scomposizione: 
• %QFMXM� GSVI�� KIWXMSRI� HIPPE� TVSHY^MSRI�� WYTTP]� GLEMR�
QEREKIQIRX�� EWWIX� 
� WIVZMGI� QEREKIQIRX�� WIVZM^M�
QIHME��GYWXSQIV�VIPEXMSRWLMT�QEREKIQIRX��TSVXEPM�&�'�

�I'SQQIVGI��ZIVXMGEPM�HM�MRHYWXVME��

• %QFMXM�HM�WYTTSVXS��KIWXMSRI�,6�I�I0IEVRMRK��EQQMRMWXVE�
^MSRI�� ƼRER^E�I� GSRXVSPPS�� TVSNIGX�QEREKIQIRX� I� EKMPI�
TVSNIGX�QEREKIQIRX��KIWXMSRI�HSGYQIRXEPI��GSRWIVZE�
^MSRI�WSWXMXYXMZE�I�ƼVQE�IPIXXVSRMGE��SƾGI�EYXSQEXMSR��
TSWXE�IPIXXVSRMGE�GIVXMƼGEXE��-8�WIGYVMX]�

• -RXIPPMKIRGI�HIP�HEXS��TVSHYGX�
�HEXE� PMJIG]GPI�QEREKI�
QIRX��QSFMPI�EREP]XMGW��&YWMRIWW�-RXIPPMKIRGI�
�%REP]XMGW��
%VXMƼGMEP�-RXIPPMKIRGI��-RXIVRIX�SJ�8LMRKW�

2IPPƅEQFMXS�HIPPE�WIQTVI�QEKKMSVI�IXIVSKIRIMXʚ�HIM�WMWXI�
QM� MRJSVQEXMZM�� ʢ� WXEXE� IWTPMGMXEXE� EPPƅMRXIVRS� HIPPE� WTIWE�
'PSYH�PE�GSQTSRIRXI�)HKI�I�3VGLIWXVE^MSRI��GLI�JE�VMJIVM�
mento a servizi e strumenti di interconnessione e gestione 
HIM�WMWXIQM�MRJSVQEXMZM�HMWXVMFYMXM��
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La metodologia di stima del mercato ha seguito un approc�
cio caratterizzato da un triplice approccio:
• FSXXSQ�YT��XVEQMXI�PE�VMPIZE^MSRI�HIPPI�WTIWI�MR�4YFPMG�I�
,]FVMH�'PSYH��:MVXYEP�
�,SWXIH�4VMZEXI�'PSYH�I�(EXEGIRXIV�
%YXSQEXMSR�HE�TEVXI�HIPPI�MQTVIWI�IRH�YWIV�MXEPMERI�WXVE�
XMƼGEXI� TIV� GPEWWI� HMQIRWMSREPI�� WIXXSVI� HM� QIVGEXS� I�
TVIWIR^E�KISKVEƼGE�

• XST�HS[R��XVEQMXI�MP�GSMRZSPKMQIRXS�HIM�TVMRGMTEPM�ZIRHSV�
HM� WIXXSVI�� VEGGSKPMIRHS�� EREPM^^ERHS� I� GSRWSPMHERHS� M�
HEXM�HM�JEXXYVEXS�'PSYH�MR�-XEPME�

• JSRXM�WIGSRHEVMI��EREPM^^ERHS�YR�GIRXMREMS�HM�6MGIVGLI�I�
studi dei principali vendor e analisti internazionali.

9RE�ZSPXE�HIƼRMXM�KPM�EQFMXM�ETTPMGEXMZM�I� MRJVEWXVYXXYVEPM�HM�
VMJIVMQIRXS��WM�ʢ�TVSGIHYXS�EPPE�UYERXMƼGE^MSRI��-P�QIVGEXS�
GSRWMHIVEXS� WM� VMJIVMWGI� IWGPYWMZEQIRXI� EPPI� E^MIRHI� IRH�
YWIV��RSR�ʢ�WXEXS�GSRWMHIVEXS�MP�QIVGEXS�HM�WIVZM^M�I�GSQTS�
RIRXM�EFMPMXERXM�EP�'PSYH�KIRIVEXS�EPPƅMRXIVRS�HIPPE�ƼPMIVE��
2IPPI� WXMQI� TIV� MP� ������ Pƅ3WWIVZEXSVMS� LE� XIRYXS� GSRXS�
HIKPM� MQTEXXM� HIPPS� WGIREVMS�QEGVSIGSRSQMGS�� GEVEXXIVM^�
^EXS�HEPPE�GVMWM�IRIVKIXMGE��HE�YR�ERSQEPS�EYQIRXS�HIPPƅMR�
ƽE^MSRI�I�MP�HITVI^^EQIRXS�HIPPƅIYVS�VMWTIXXS�EP�HSPPEVS��7M�

GSRWMHIVE�TIV�UYIWXƅERRS�YR�MQTEXXS�WYPPI�XEVMJJI�HIM�WIVZM�
^M�'PSYH�PMQMXEXS�IWGPYWMZEQIRXI�EM�WIVZM^M�JVYMXM�EP�GSRWY�
QS�HM�4YFPMG�
�,]FVMH�I�:MVXYEP�4VMZEXI�'PSYH��0I�GSRWI�
KYIR^I�TMʰ�EQTMI�WEVERRS�ZMWMFMPM�E�TEVXMVI�HEP������ERGLI�
WYPPE�UYSXE�TEVXI�HM�WTIWE�SKKM�GEVEXXIVM^^EXE�HE�GSRXVEXXM�
E�XEVMJJI�FPSGGEXI�
0E�GVIWGMXE�HIP�QIVGEXS�RIP������XMIRI�HYRUYI�GSRXS�HM�YRE�
GSQTSRIRXI�SVKERMGE��HM�YRE�GSQTSRIRXI�MRƽEXMZE�I�MRƼ�
RI�HIPPƅETTVI^^EQIRXS�HIP�HSPPEVS�EQIVMGERS�RIM�GSRJVSRXM�
HIPPƅIYVS��4IV�GEPGSPEVI�PE�TEVXI�VIPEXMZE�EPPƅEYQIRXS�MRƽEXM�
ZS��WSRS�WXEXI�MRXIKVEXI�HMZIVWI�JSRXM��
• *SRXM� TVMQEVMI�� YRE�WIVMI�HM� MRXIVZMWXI� GSR���HIGMWSVM� HM�
E^MIRHI�HIPPE�HSQERHE�I�HIPPƅSJJIVXE�'PSYH�I�YR�YPXIVMSVI�
GSRJVSRXS� GSR����HIGMWSVM� HM� E^MIRHI�HIPPE� HSQERHE�I�
SJJIVXE�'PSYH�EPPƅMRXIVRS�HM�YR�[SVOWLST�HIPPƅ3WWIVZEXS�
rio dedicato al tema dei costi

• *SRXM�WIGSRHEVMI��7SRS�WXEXM�EREPM^^EXM�HMZIVWM� VITSVX�HM�
SVKERMWQM�YƾGMEPM�HM�7XEXS��GSQI� MP�6ITSVX�HIPPE�&ERGE�
Hƅ-XEPME� WYPPI� EWTIXXEXMZI� HM� MRƽE^MSRI� I� GVIWGMXE� TIV� MP�
������ MP� VITSVX� HIM� TVI^^M� EP� GSRWYQS� �EKSWXS������HM�
-78%8��
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0ƅEREPMWM�HIPPI�41-
7SRS� WXEXI� EREPM^^EXI� ���� MQTVIWI� WYHHMZMWI� MR� UYEX�
XVS�EVII�KISKVEJMGLI� �RSVH�SZIWX�� RSVH�IWX�� GIRXVS�� WYH�
I� MWSPI�� HYI� GPEWWM� HMQIRWMSREPM� �XVE� ��� I� ��� EHHIXXM��
XVE����I�����EHHIXXM��WIXXI�WIXXSVM�HM�MQTVIWE��*MRERGI��
1ERMJEXXYVMIVS�� 4YFFPMGE� %QQMRMWXVE^MSRI� I� 7ERMXʚ��
6IXEMP��7IVZM^M�EPPI�E^MIRHI��8IPIGSQYRMGE^MSRM�I�1IHME��
9XMPMX]�SMP�
�KEW��
4IV�PE�WYHHMZMWMSRI�RIM�WIXXSVM�HM�MQTVIWE�WM�ʢ�TVSGIHYXS�E�
VMGPEWWMƼGEVI�M�WIXXSVM�%8)'3��-P�GEQTMSRI�ʢ�WXEXS�WXVEXMƼ�
GEXS�WIGSRHS�PE�HMWXVMFY^MSRI�HIPPI�MQTVIWI�-78%8�MR�-XEPME�
e i dati complessivi sono stati ottenuti pesando il contri�
FYXS�HIP�GEQTMSRI�HM�SKRM�GPEWWI�HMQIRWMSREPI��WIXXSVI�I�
EVIE�KISKVEƼGE�VETTSVXEXE�EPPE�RYQIVSWMXʚ�HIPPI�MQTVIWI�
italiane.

-�GEWM�HM�WXYHMS
7SRS�WXEXI�EREPM^^EXI�GMVGE����MRM^MEXMZI�XVEQMXI�PE�VEGGSP�
XE�HEXM�TVSZIRMIRXM�HEPPE�WYVZI]�I�HEM�[SVOWLST�MRXIVEXXMZM�
WZSPXM�HYVERXI�PƅERRS�HM�6MGIVGE��MR�GYM�M�TEVXIGMTERXM�WSRS�
WXEXM� GLMEQEXM� E� VEGGSRXEVI� I� QETTEVI� WY� JVEQI[SVO�

XIQEXMGM� MRRSZEXMZM� PE�TVSTVME�IWTIVMIR^E�E^MIRHEPI��8VE�
UYIPPI� VEGGSPXI� WSRS� WXEXI� ETTVSJSRHMXI� UYIPPI� VMXIRY�
XI� TEVXMGSPEVQIRXI� VMPIZERXM�� EXXVEZIVWS� PE� GSRHY^MSRI�
HM� MRXIVZMWXI� XIPIJSRMGLI� EP� QEREKIQIRX� VIWTSRWEFMPI�
HM� TVSKIXXS�� GSP� UYEPI� WSRS� WXEXM� EREPM^^EXM� M� WIKYIRXM�
aspetti:
• WXVEXIKMGM�� MRHEKERHS� PI� HMZIVWI� IWMKIR^I� HE� GYM� HIVM�
ZE� PƅMRM^MEXMZE� I� M� TEWWM� RIGIWWEVM� EPPE� WYE� MRXVSHY^MSRI��
M� TVSGIWWM� HE� WYTTSVXEVI�� PE� XMTSPSKME� HM� ETTPMGE^MSRM� I�
WIVZM^M�MRXVSHSXXM��M�FIRIƼGM�VMPIZEXM��PI�GVMXMGMXʚ�VMWGSRXVEXM�I�
KPM�WZMPYTTM�JYXYVM��

• SVKERM^^EXMZM��WXYHMERHS�MP�TMERS�HM�GLERKI�QEREKIQIRX��
PI� JYR^MSRM� E^MIRHEPM� WTSRWSV� HIPPƅMRM^MEXMZE�� KPM� MQTEXXM�
SVKERM^^EXMZM�WYPPE�(MVI^MSRI�-8�I�PI�GSQTIXIR^I�RIGIW�
WEVMI��

• XIGRSPSKMGM�� IWEQMRERHS� KPM� ETTVSGGM� I� PI� TMEXXEJSVQI�
XIGRSPSKMGLI�YXMPM^^EXI��PI�QSHEPMXʚ�HM�MQTPIQIRXE^MSRI��
PƅMRXIKVE^MSRI�GSR�M�7MWXIQM�-RJSVQEXMZM�SR�TVIQMWIW�I�MP�
VYSPS�HIM�JSVRMXSVM�
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-P�'IRWMQIRXS�HIPPI�'SWX�1EREKIQIRX�4PEXJSVQ
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